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O®EPTA: KOMNAEKC YCAYT NO AOCTABKE MPY3A
r. MockBa Ony6nukoBana: 20.12.2019r. MpekpaweHa 31.12.2019

Ikcneautop (000 «TOUKA-TOYKA»), npepnaraet nioBomy npaBo- u aeecnocobHoMy nuuy (nanee — KnueHT)
3aKNouMTb AOTOBOP Ha Oka3aHWe KoMnnekca ycnyr y no Aoctaske rpysa (aanee — [loroBop) Ha YCrOBMSX HACTOSILEH
nyBnuyHoN odbepThl (aKTyankHas Bepcus Ha caiite www.dot-dot.ru — ganee Caiir).

[lorosop cuMTaeTes 3aKnioueHHbIM ¢ MOMEHTa reHepaLv NEPCOHaNLHOTO KoAA ANs NEPEaYn YNomHOMOUEHHOMY NHLLY,
nnbo ocopmnenmna Knuertom 3akasa Ha Caiite unu akTuieckoid nepeaaun rpysa JKCNeaMTopy B 3aBUCMMOCTU OT
TOTO, YTO HACTYNUT paHbLue. Jliobble AeicTus Ha CailTe ABAAIOTCA IOPUAKYECKU SHAYUMBIMY.

1. NPEAMET
1.1. OkcnepnTop:
= [puHumaer rpy3 y Knuenta cornacHo pasaeny 4, 5.
= OcyllecTBnsieT [OCTaBKy COMMacHo cpokam (pasgen 6) w nocne nonmHoi onnatel YCnyr BbiAaeT rpy3
I pysononyyatenio.
= CTpaxyer rpys «C OTBETCTBEHHOCTbIO 33 BCE PUCKW», COMMaCcHO YCNoBUAM reHepansHoro aorosopa Ne7419/Cr-
2018-M® ot 05 uioHst 2018 1. Ha CymMy 0GBABNEHHOW LIEHHOCTH.
= {1pu ochopmnennu 3akasa Ha Caiite HOPMUPYET O BOAUTENE, YNIONHOMOYEHHOM MONYYaTh rpya.
= OKasbiBaeT WHbIe yCnyrH, ykasaHHble B 3akase.
1.2. Knuenr;
= npu ocopmneHnn 3akasa Ha Caiite ykasbiBaeT [pysootnpasutens, pysononyyatens, MnaTenbluuka, YTo
ABNAETCA NUCbMEHHLIM YMONHOMOYMEM YKasaHHBIX WL Ha COBepLUeHWEe AEWCTBUA (chava/npuemka rpysa,
onrara) ¢ NpaBoM MOAMMCH CONPOBOXAALLMX AOKYMEHTOB. NP1 MCNONL30BaHNKM reHepaTopa NepCoHarbHOM
KoAa npefocTaBnAeT OAHOPA30BbIA KOA NuLY, CAAIOWEMY rpys3, 4TO ABMAETCSA HPUAUYECKM 3HAYUMBIM
ynosHoOMOo4KeM N, NpeAbABUBLLETO KOZ Ha cAaqy rpysa ¢ NpaBoM NOANMCH CONPOBOXAAIOLLMX AOKYMEHTOB
W ykasaHwe ["pysononyyatens u Mnatensimka o1 nuua Knuexta.
= OBecneunsaeT caavy rpysa B TEHEHWE 7-MM AHei, cornacHo pasaeny 4, 5.
= /AneHTudnumMpyeT BogMTENs COMNAcHO MHopMaLMK, NONYYEHHON OT SKcneauTopa.
= OnnayuBaeT Ycnyru Ao nonyyeHus rpysa pysononyyatenem.
= ObecneynBaeT nonyyeHue rpysa pysononyqatenem He noagHee 3-x pabounx AHei ¢ MOMEHTa ero npubbITus
Ha Cknag. B cnyyae npocpodky — cornacHo pasgeny 7.
= B cryyae OTCYTCTBWS MOTMBMPOBAHHOTO BO3paKEHUA B TeyeHue 5-T paboumx AHeli nocne nonyyeHus rpysa
I'pysononyuarenem, ycnyru cuutaioTcs npunaTeiMiu. Boaspawaetr OpurnHan AkTta 06 OKasaHHbIX ycnyrax B
TeueHue 10 KaneHAapHLIX JHEW ¢ MOMEHTA NONYYEHUs OT JKCneauTopa.
= [peaocTasnseT NonHLIe U AOCTOBEPHLIE faHHbIE O FPY3e, YNONHOMOUYEHHBIX INLAX.
= HeceT OTBETCTBEHHOCTb 38 ASMCTBUS NPUBNEKAEMbIX TPETHUX L, Kak 32 CBOU CODCTBEHHbLIE.
» B cnyyae yTparbl/ HegocTaun/ nospexaenus obpatiaetcs k CTpaxoBLUKKY COTNacHo CTPaxoBoMy cepTUdUKaTy.
= [lokymeHTanLHo NOATBEPKAAET COOTBETCTBME PeanbHOI CTOMMOCTU FPY3a 06 BABNEHHON LIEHHOCTH.

2. OTBETCTBEHHOCTb
2.1. Oxkcneputopa:
= 3a yTpaTy WnW HeAoCTady, MopYy rpysa — NpONOPUMOHaNbHO CyMME OOBSABNEHHOM LIGHHOCTW Ha OCHOBE
BOKYMEHTanLHC NOATBEPKAEHHOTS yilepba, B NopsaaKe, NPeLyCMOTPEHHOM CTPaXOBLIM CEpTUDMKATOM.
®* He HECET OTBETCTBEHHOCTH 33 BLISIBUBLLMECH HECOOTBETCTBUA, NOBPEKAEHUS, BHYTPUTAPHYIO HEAOCTauy Npu
LieNOCTHOCTHU HapYXXHOW YNakoBKM.
2.2. Knuenra:
= B cny4ae HapyLueHus cpoka caaun rpysa Ha Cknage (n. 1.2) — [loroBop c4nTaeTCst pacTOprHyTHIM.
= B cnydae HapylueHus ycroBuid 3akasa Unu oTkasa oT YCnyr nocne caauu rpyaa — 06s3aH BO3MECTUTb Pacxofbl
JkcneauTopa.
2.3. 3KcneauTop UMEET Npaso NpUBREeKaTh TPETbUX ML, PN 3TOM OCTaETCS OTBETCTBEHHBIM Nepes KnneHTom.
2.4. KnueHT rapaHTupyeT W HECET OTBETCTBEHHOCTbL 3@ 0DecneyeHne A0CTyna K reHepaTopy NepcoHankLHOro Koga, a
TaKKe coXpaHeHue koaa B TalHe W Nepedady ero Haanexaliemy nuuy.

3. CTOMMOCTb YCNYT U PACYETHI

3.2. B cnyyae onnaTbl aBaHCOM, OCTATOK JEHEXHBIX CPEACTB 3aCUNTHIBAETCH, K3
fauncnsiotcs. Mo nincemy Krventa
JKCneauTop BO3BPALLAET OCTATOK aBaHca B TeveHue 5 (natu) paboumx (i m}gqmu?@moéfpamem Ha
OTHOWEHMA CTOPOH [0 MOMHOTO UCMOMNb30BaHUA CYMMbl aBaHCa, nnbo \RAnyueHna SKCeanTo }dn]u UcbNig 0
BO3BpaTe OCTaTKa aBaHca (YTO HaCTYNMUT paHblue). e v/
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[ins onnaTtk 6aHKoBCKOW KkapTolt Ha Caiite KnueHT nepeHanpaBnseTcs Ha nnatexHsii wnoa MAO CBEPBAHK.
Mepepaya uHOpMALMK OCYLLECTBNAETCS B 3aLUMLLIEHHOM PEXUME C UCMONL30OBAHUEM NPOTOKONA LWKPOBEHUS.
B cnyyae ecnu 6aHk KnueHTta noaaepxueaet TeXHONOMMIO 6e30NacHoOro NpoBeAeHus uHTepHeT-nnatexen Verified
By Visa unu MasterCard SecureCode ans npoBeaeHus nnarexa MoxeT noTpebosaTscs BROA Napons.
KoHthuaeHLmaneHoCTs cooblLLaemoi nepcoHanbHoM uHthopmauun obecneunsaetcea MAQ CBEPEAHK. BeeaeHHas
WHhopmauus He OyaeT npefocTaBneHa TPETHMM JMUAM 33 WCKIIOYEHWEM CnyyaeB, NPedyCMOTPEHHbIX
3aKoHogartenscteoM P®. lpoeseHve nnatexein no OaHKOBCKMM KapTaMm OCYLLECTBNAETCA B CTPOrOM
COOTBETCTBUM C TpeboBaHuAmMM NnatexHbIx cuctem MIUP, Visa Int. n MasterCard Europe Sprl.

4. NPABUNA COAYMU-NPUEMA rPY3A

4.1. KnueHT rapanTupyet 1 0bs3yeTca He caaBath OKCMeAuTopy:
— MakcumanbHble BecorabapuTHbie  XapaKTepucTWKW OAHOMG [PY3OBOrO MECTa, MpeBbilualoLme
80X120X180cm u 1450 kr;
— onacHble (BCe Knaccbl) rpyabl;
— Boenpunackl U opyxue;
—  peHTreHoBckoe 0bopyaoBaHue;
—  @HTUKBapWaT v NpeaMeTHl UCKYCCTBa;
—  JparoueHHble MeTannbl, kaMHW, U30EnUs U3 HUX U AEHEXHLIE CPEACTBa;
— buomartepuans;
—  HacbiNHble/ HanueHbIe/ HankoBble BHE TOBAPHOM YNAKOBKY;
—  )MBHOCTB;
—  Ipy3bl, TpebyrLMe TeMnepaTypHLIX PEXMMOB;
—~  BOEHHOrO Ha3HauYeHus, B T.4. TEXHWYECKAs U Hay4Has LOKYMEHTaLuS,
—  HapKoTHYeckue U NCUXOTPOMNHLIe BELLECTBE;
—  ankororbHas NpoayKuus;
—  OTX0fbl M CbIpbE Ans nepepaboTkm.
4.2. Tpys npuHumaeTca 6e3 4OCMOTPa U NPOBEPKH COAEPHKUMOrO YNaKoBKM B CrieAyIolLeM NOpAzKe:
" 110 KONMYECTBY MeCT — Npu caave Knuentom no aapecy OtnpasuTensa.
* 110 BeCy, 06bemy u konuyecTay Mect — Ha Cknaae JKkcneauTopa U/MNK ero NapTHepa v OTpaxaeTcs B 3akase Ha
Caitte nnn SkcneanuTOPCKOIA pacnucke:
—  0ObEM rpysa namepseTca B M3,
— AnA [pys3oB CO CIIOXHOW reoMeTpud4eckoit hopmMoN M3MEPEeHWe NpOU3BOAWUTCS, MeXxoas M3 obbema
NPSMOYTONLHOO Napannenenunesa;
— pacyeTHbiM BECOM rpy3a sBnsieTcsl Bonbluee 3HayeHne mexay oblmm BecoM W OOBLEMHLIM BECOM,
paccuMTaHHbIM Mo thopmyrne: 06LEM rpy3a, YMHOXEHHbIH Ha 280.
4.3. OxcneguTop BnpaBe NPOM3BOAWTL  BLIDOPOUHYIO CBEPKY BHYTPMTAPHOTO  COAEPKMMOrO [py3a ¢
COMPOBOAUTENBHLIMU JJOKYMEHTaMN B NPUCYTCTBMM JIULIA, YNOSTHOMOYEHHOTO KNMeHTOM.
4.4. B cnyyae obHapyxeHus Jkcneautopom hakta caum rpyaa, ykasaHHoro B n. 4.1, xcneauTop B Mio6oi MOMEHT
BrpaBe NPUOCTAHOBMTL OKkasaHue ycnyr 1 notTpebosath y KnneHTa HesaMegnuTensHO 3abpats rpys.
Ecnu KnueHTom rpya He ByAeT nonyyeH B TedeHue 3-x pabounx gHel, OH MOKeT ObiTb B N0GOE BPEMS YHUYTOXEH
kcnegutopom, 6e3 BoameLLeHns yobiTkos KnneHTa,
5. YNAKOBKA
5.1. Mpn OTCYTCTBMM Hagnexallel ynakoBki OKCMEAWUTOP Bnpase OTKasaTbCsA OT 3akasa. Bupg ynakosku U ee
HeobxoMMOCTL onpeienseTcs npy npueme rpysa JKCneauTopoM U/Mmm ero NapTHEPOM.
5.2. TpeBoBaHus Kk ynakoske:
—  ynakoBka 3alLuLiaeT rpys KnveHTa u Apyrue rpysbl T NOBPEXAEHMIA NpU NepeBoake;
— obecneunBaeT BO3MOXHOCTb HAHECTH MAPKUPOBKY;
—  IPY3 WNK YNakoBka He NOBPEXAEHbI;
—  Ha ynakoBKe HET OTBEPCTUM, 3aMATUIA, AehOpMaLyy, TPELLMH 1 CKOJOB;
— Tapa one4ataxa: kopoba 3aKneeHsl CKOTYEM, ALLMKN CKONOYEHBI, KPLILLKK 3aKpbITLI;
—  HEeT cnejoB BCKPLITUS UMM NOBTOPHOIO 3aneyaTbiBaHus;
—  nnom6bl (ECNK €CTb) He NOBPEXAEHDI.
5.3. I'py3b| Tpebyioiume 0BS3aTenbHO YNakoBKu: WAGHHOH o

Ay
) Sa,

BiTOBas TEXHWKA ¥ ANEKTPOHMKA, BKIIOYAs OPITEXHNKY;
—  NPOMBbILLNEHHOE 0BOPYAOBAHUE, MEXaHU3MbI, arperaThl, TeXHUKA;
—  Ky30BHble aBTO3anyacTH;
~  mebenb 1 npeaMeTH UHTEpbEPa;
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—  IpY3, TPAHCMOPTUPOBKA KOTOPOro G83 ynakoBKW MOXET NOBPeAWTb UMM HEraTUBHO BO3AENCTBOBATH Ha
COCEAHWIA rpy3;

—  TPY3, KOHCTPYKTUBHO COAepXaLuii B cebe KnaKocTy;

—  IPy3, B COCTaBE KOTOPOro €CTb CTEKIO, MHYLUMECH WIU XPYNKWE SNIEMEHTHI;

~  nbbie rpy3bl ¢ MaHUNYNALMOHHBIMU 3HAKaMK.

Tapudbl Ha ynakoBky (anmHa * wupuHa * BeicoTa), 6e3 HAC:

kopo6 manbii (20*20*40cm.) 40p. 3a W7,
kopo6 6onbLuoii (50*50*50cM.) 60p. 3a .
MeLoK Manbii (55*105¢m. BeIcoTa) 30p. 3a wr.
MeLLoK cpepHui (78*120cm. BbicoTa) 50p. 3a wr.
meLuok bonbLuoit (100*150cm.) 70p. 3a wr.
obpeleTka 850p. 3a M3rpy3a
BO3/YLWHO-Ny3bIpbKOBasA NNEHKA 250p. 3a m3 rpy3a

6. CPOKU AOCTABKU

6.1.
6.2.

OpWeHTMPOBOYHLIE CPOKM [OCTaBKM C MOMEHTA NpUeMKU rpysa (MOryT ObiTb WU3MEHeHbl JKCReauTopoM B
O[IHOCTOPOHHEM nopsfike 6e3 AONONHUTENLHOTO YBeAOMNEHNs) — no agpecy: https://dot-dot.ru/page/sla-client.
MomeHTOM npuemKu (caaum rpysa) CYUTaeTCH MOMEHT NOANMCaHUS TPaHCNOPTHOTO JOKYMEHTa.

7. BbIHYXAEHHOE XPAHEHUE

7.1.

7.2.
7.3.

3kcneauTop OCYLIECTBNSIET BLIHYKASHHOE XpaHeHwWe rpy3a cpokom 4o 50-TM kaneHAapHbIX aHei. Mo ucteyeHun
cpoka, JkcneauTtop uaseliaet KnneHta o HeoOX0AMMOCTY HaNPaBKTb ykasaHus O fanbHeiiwen cyasbe rpysa.
Ycnyra xpaHeHus nognexur onnare u3 pacuérta 20 pybneii 3a cytku (6e3 HAC) 3a rpy3oBoe MecTo.

Ecnu KnueHT He paéT OxkcremuTopy ykasaHWA No wucTeveHun 3-x OaHKOBCKUX AHEN C Aarthl NonyyeHus
YBEZOMNEHUA, JKCNeAUTOP BNpaee YTUIM3UpoBaTh rpy3s 6e3 BoamelLieHns yorITkos KnueHTy.

8. MPOYUE YCnoBuUA

8.1.

8.2.

8.3.

KnueHt paet GesycnoeHoe cornacue Ha obpaboTky, XpaHeHue, nepefady v UCMONL3OBaHUE MEPCOHANbHLIX
LaHHbIX, @ TAKKe Ha PACcCLIIKY SMS, push, OHMaKHH-YEKOB M MHBIX YBEAOMNEHUN O cTaTycax 3akasa, onnare. pu
NPeAocTaBneHun KrMeHToM nepcoHanbHbIX AaHHBIX TPETbUX NUL, KNWMEHT rapaHTUpyeT, yto MX cornacue
Noy4eHo.

Bce cnopbl peLuakTes NyTéM neperoBopoB, B UHOM chyyae B ApbutpaxHom cyze roposa MockBb! unm cyzie obwien
OPUCAMKLMM N0 MECTY HaxXOXAEHUA JKCneauTopa.

MameHeHwsi ocbepThl 1 [loroopa BCTYNAIOT B CUNY C MOMEHTa WX onybnukosaHns Ha CaliTe 63 4ONONHUTENLHOTO
yBegomneHus Knuenra.

AKCNEAUTOP: 000 «Touka-Touka» MHH/ KIN 7704451838/ 770401001
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