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[OOroBoP: KOMNAEKC YCNYT NO AOCTABKE MPY3A
r. Mocksa Ony6nukoBana: 18.02.2021r. MpekpaweHa 22.03.2021

Akcneautop (000 «TOYKA-TOYKA NOTUCTUKA»), npeanaraet nioGomy npaso- u aeecnocobHoMy nuuy (aanee —
KniteHT) 3aKknioumnTh I0rOBOP Ha OKasaHme KoMNNeKca ycnyr no JoCTaBKe Ipyaa (aanee — [loroBop) Ha YCriOBHsIX, YKA3aHHBIX
HIXeE.

Horosop aensetca oepton (akTyanbHas Bepcus Ha caiite www.dot-dot.ru — ganee CaifT) u cuMTaETCA 3aKTHONEHHBIM
(aKuenT odhepThi) C MOMEHTa reHepaLUi NePCOHANBHOTO KOAA ANS NEPeAayM YNONHOMOYEHHOMY finLl, 6o odopMneHus
KnueHTom 3akasa Ha Caiite unu pakTudeckoi nepeaaqu rpya dxcneautopy, nubo onnars! c4eTa B 3aBUCUMOCTH OT TOTO,
YTO HaCTynuT paHblue. [Miobble aeiicTaus Ha CaliTe ABNSIOTCH OPUANYECKN 3HAUMMBIMY.

1. NPEQMET
1.1. Skcneawtop:

® Mpunumaet rpy3 y Knuenra cornacHo pasaenam 4, 5.

= OpraHuayeT J0CTaBKy cornacHo cpokam (pasaen 6) v nocne nonHoi onnarsl Yenyr Belaaet rpya Mpysononyuatento.

= CTpaxyeT rpys «C OTBETCTBEHHOCTbIO 3@ BCE PUCKM», COTNacHO YCMOBMAM reHepanbHoro aorosopa Ne 7601/Cr-
2020-Md ot 10 anpens 2020 r. Ha cyMMy 0OLABNEHHOM LEHHOCTH.

= Mpu ochopmneHmuy 3akasa Ha Caitte MHOPMUPYET O BOAUTENE, YNONHOMOYEHHOM NONTy4aTh rpys.

= OkasblBaeT UHbIE YCNyry, ykasaHHble B 3aKase.

* B cnyyae poctaskv oT agpeca [pysooTnpaBuTens Bnpase OTKA3aTLCA OT NPUEMKW rpy3a WM MPHOCTAHOBUTL
nepeBosky B cnyyae HapylueHus Knuentom TpeboBaHui K rpy3y U ynakoBke, ykasaHHbIX B [loroope, yBenmyeHus
ykasaHHbIX B 3akase (akTUieckoi Macchl uniu rabaputoe, Npy 3ToM SKCNEAUTOP HE HECET OTBETCTBEHHOCTH Nepes,
KnueHTom 3a 0TKa3 OT NepeBosky.

1.2. KnveHr:

= npu ocpopMnennu 3akasa Ha Caitte ykasbiBaeT [pysooTnpauTens, Mpy3onony4yarens, YTo ABNAETCA NUCHMEHHbIM
YNONHOMOYMEM YKa3aHHBIX MWLl Ha COBepLUeHWe AeiicTBuiA (Caada/npuemka rpysa, onnara) ¢ NpaBoM MOANMCH
COMPOBOXAAIOIMX AOKYMEHTOB. [lpU WMCMONb3OBaHMM reHepaTopa NEepCOHanbHOro KoAa NPefocTaBnsaeT
O[HOPA30BLIN KOA NWLY, CAAIOWEMY [Py3, 4TO SBMAETCH IOPUAMMECKN 3HAYMMbIM YMONHOMOYMEM LA,
nNpedbABMBILETO KOA4 Ha cAadyy rpysa € NpaBoM MOAMMCM COMPOBOXAAIOMX AOKYMEHTOB M YKasaHue
I'pysononyyatens or nuua KnueHta.

= OBecneunsaeT cauy rpyaa B TeHeHue 7-Mu1 SHel, CornacHo pasaenam 4, 5.

= ObecneunsaeT ohopMneHUe W Bblgady TPaHCIOPTHON HaKNaaHoH JkcneauTopy.

= neHTUuLmMpyeT BOAUTENS COMNAcHO MHOpMaL K, NONYYEHHO! OT JKcneauTopa.

» Onnatuth cuet cornacHo n. 3.1 Ao nonmyyews rpysa [pysononyyatenem. B cnyyae octaekm A0 aapeca
lpysononyyatens, onnara 3akasa NpoW3BOAMTCA A0 MOMEHTA OTTPY3KW rpy3a CO CKNaaa ropoaa HasHaueHus:.

= ObecneunBaeT nonyyeHue rpysa pysononydarenem He noagHee 3-x paGounx aHei ¢ MOMEHTa ero npubbiTus Ha
Cknap. B cnyuae npocpoyku — cornacHo pasgeny 7.

= lpu 3akase BosBpaTa AOKyMEHTOB obecneunTb nepefady BOKYMEHTOB no Onuck B MOMEHT nepefaun rpysa
["pysononyyatenio. 7

= B cnyuae OTCYTCTBMA MOTUBMPOBAHHOTO BO3paXeHUs B TeueHue 5-Tu pabounx AHeli nocne nonyyeHus: rpysa
l'pysononyyatenem, ycnyri CHUTaIOTCA NPUHATLIMK. BoaspaluaeT OpuriHan yHUBepcansHOro nepeaaToyHOro akTa
(aanee — YNA) B Teuetne 10 kanengapHbIX AHeR C MOMEHTA NONyYeHNs OT JkcneauTopa (Kpome cryyaes obmeHa
pokymeHTtamu no 30).

= [IpefocTasnseT NONHLIE U LOCTOBEPHLIE iaHHLIE O FPy3e, YNOMHOMOYEHHBIX NHLEX.

= HeceT 0TBETCTBEHHOCTL 33 AEHCTBUSA NPUBIEKAEMbIX TPETHUX UL, KaK 33 CBOW COBCTBEHHBIE.

= B cnyyae yTpathl/ HepocTaun/ nospexaenus obpalaetcs k CTPaxoBLUMKY COrMacHO CTPaxoBOMy CepTHduKaTy.

= [lokymeHTansHO NOATBEPXKAAET COOTBETCTBUE PeanbHOM CTOMMOCTY rpy3a 06 bABNEHHOM LIEHHOCTH.

2. OTBETCTBEHHOCTb
2.1. Jkcnegutopa:
» 3a yTpaTy WnM HeAoCTauvy, nopuy rpy3a — MpOMNOPUMOHAMNEHO CymMe OOBABMEHHOW LEHHOCTU Ha OCHOBE
AOKYMEHTanNLHO noaTeepxaéHHoro yiiepba, B nopsiake, NPeayCMOTPEHHOM CTPaxoBbIM CEpTUEINKATOM.
= He HECET OTBETCTBEHHOCTM 3a BbIABUBLUMECA HECOOTBETCTBHS, NOBPEXAEHMS, BHYTpMTapW‘-Iy npu
\,\V\“GHHOH

LienocTHOCTH HapYXXHOW YNaKoBKH. PSS N
= YnylieHHan BbIrofa BO3MELLEHUIO HE NOANEXUT. o‘ 7 k "ff»o )
2.2. Knuenra; o "\%‘

= B cnyyae HapyLLeHus ycnoeui [lorosopa unu oTkasa oT Ycnyrv nocne caaqu rpysa — o6
JkcneauTopa.

* 3a ochopmneHve CONPOBOAMTENBHLIX AOKYMEHTOB B pasMepe NPUHMHEHHOrO yu.q,e '
rocyAapCTBEHHbIX OPraHoB.

= B cnyyae HapylueHns cpoka caauu rpysa Ha Cknage (n. 1.2) - [lorosop cuutaeTcs pac %ﬂ
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= B cny4ae oTKa3a OT nepeBo3kM MeHee YeM 3a 24 yaca 4O BPeMEHH, YKa3aHHOro B 3akase, onnauusaeT wrpac B
pasmepe 20% OT CTOMMOCTH NEPEBO3KY.

= B cnyyae oTkasa OkcneguTopa (mo BuHe KnueHTa) OT OKasaWus ycnyr (nocne NpUGLITUS BOAWTENs K
[pysooTnpasutenio), KnueHt no TpeBosaHuio dxcneauTopa onnaunsaet Wpad B pasmepe CTOMMOCTH YCTyr no
aApecHO nepeBo3ke.

JKCneauTop MEeT NPaBo NpUBNEKaTh TPETLUX JINL| IPU 3TOM OCTAETCS OTBETCTBEHHLIM nepeg KnveHToMm.

KnueHT rapaHTUpyeT i HeCeT OTBETCTBEHHOCTB 3a 0BECTIeYeHMe OCTYNa K FeHepaTopy NepCOHANBHONO KOAa, a Takke

COXpaHeHwe kofa B TaiiHe U Nepefavy ero HapnexaLuemy JLy.

3. CTOMMOCTb YCNYT U PACYETbI

3.1.

32

3.3.

34.

MpeaBapuTentHan cTonmocTs Yenyr onpepensietcst Ha Caifre. PakTU4ecKas CTOMMOCTb (UKCHPYETCA B CYéTe ¢
Y4ETOM pacyeTHOro Beca rpysa nocne npuemkn Ha Ckriage, okasaHHbIX YCNyr U 3aTpar, CBA3aHHbIX ¢ MCMONHEHUEM
MopyyeHust KCreauTopy.

B cnyyae npejonnatsl OCTaTOK AEHEXHbIX CPEACTB 3aCHMTLIBAETCS B CYET ONNaThi NOCTISAYIOLMX 3aKa3os (He
ABNAETCA KPEAUTOM, MPOLEHTHI Ha CyMMY NpefonnaThl He HaYUCAIOTCA) WKW NOANEXMT BO3BpaTy KnueHty B
TeyeHue 5 (NATi) paGounx AHel C MOMEHTa NOMy4YeHNs MUCLMEHHOro TpeBoBaHNS.

Ans onnatbl 6aHKoBCKOW KapToi Ha CaifTe KnueHT nepeHanpaBnsieTcs Ha nnarexHbii wros MAO CEEPBAHK.
MNepenaya MH(HOPMALIM OCYILECTBNAETCS B 3ALLMLLSHHOM PEXUME C MCTIONb3OBaHUEM NPOTOKONa LMpoBaHMs. B
cry4ae ecnu GaHk Knventa noanepxusaeT TexHOMorMio Ge30nacHoro NpoBeaeHus MHTepHeT-nnatexelt Verified By
Visa unu MasterCard SecureCode Ans npoBefieHwsi nnaTexa MOXeT NOTPeBOBATLCA BBO/ NApONs.
KoHchupeHumansHocTs coobiaemoit nepconansHoit nhdopmauwyu obecneunsaetca MAO CBEPEAHK. BeegehHas
WHGopMaLwst He Oydet npejocTaeneHa TPETbUM NULAM 3 WMCKMIOMEHMEM CRyyaeB, MpeyCMOTPEHHBIX
3aKoHoaaTenscTeoM P®. MposegeHne nnatexeit No 6aHKOBCKMM KapTam OCYLLECTBASETCA B CTPOTOM COOTBETCTBUM
¢ TpeboBaHuaMM NnatexHeIx cucteM MUP, Visa Int. u MasterCard Europe Spr.

B cnyyae ecnn Yenyru Gkinv onnaveHbl TpETbMM NuUoM (nanee — NnatenbLuyyk) npasa u obszaHHoCTU KnnenTa no
HacTosiuemy [loroBopy nepexofaT k Mnatenbluuky npu 3ToM KNMEHT HeceT COmMAapHylo OTBETCTBEHHOCTL MO
obssarensctBam MnatensLuuka.

4. NMPABWNA COAYN-NPUEMA IPY3A

41.

42

43.

44.

KnueHT rapaHTupyet 1 06s3yeTcs He CAaBaTh SKCeANTOPY:
— MaKkCcumanbHble BecorabapuTHLIE  XapakTepucTKM OBHOTO  TPY30BOTO  MeCTa,  MpeBbillaioiiue
80X120X180cm n 1450 kr;
—  OnacHble (BCe KNacchl) rpyast;
— 6Goenpunacsl 1 opyxue,
—  peHTreHoBckoe 06opyaoBaHue;
—  @HTUKBapwar 1 npeaMeThl UCKYCCTBa;
—  AparoLeHHbIe METanNbl, KaMHW, U3AENUA U3 HUX U [IEHEXHbIe CPEACTBa;
— buomarepuansi;
~  HacbinHble/ HanueHble/ GankoBbie BHE TOBAPHONM YNaKOBKM;
—  MBHOCTb;
—  Tpy3bl, TpebyloLuue TEMNEPaTYPHBIX PEXUMOB;
—  BOEHHOTO Ha3HaYeHMs, B T.4. TEXHUYECKARA 1 Hay4YHas JOKYMEHTaLVs;
—  HapKOTM4ECKME W NCUXOTPONHLIE BELLECTBA;
—  anKoronbHas NPoAyKUms;
—  OTX0Abl U ChIpLE ANA nepepaboTky.
I'py3 npuHumaeTcs Ges 4ocMOTpa W MPOBEPKY COAEPKMMOTO YNaKkoBKY B Cre/IyIoLLIeM NOPAIKE:
® 110 KONM4ECTBY MeCT — npu caave KnueHtom no agpecy Otripasutens.
" 1o Becy, 0Gbemy 1 KoNMYECTBY MecT ~ Ha Ckniafie SKcneauTopa WunK ero NapTHepa U OTPaXaeTcs B 3akase Ha
Caitte unu SxcneauTopckoi pacnucke:
—~  0BBbEéM rpy3a usmepsaeTcs B m3;
— QANA TPY30B CO CMIOKHOM TeoMeTpuyeckoil (opMOM W3MEepeHWe NPOM3BOAMTCH, WCXOAR M3 obbema
NPAMOYroNbHOro Napannenenuneaa;
— pacyeTHbIM Becom rpysa sBnseTcs Gorbllee 3HaueHWe Mexay OBLMM BECOM K ,OE*h i BECOM,
paccuMTaHHbLIM No Gopmyne: 06bEM rpy3a, YMHOKEHHSIA Ha 280, /gg'."/”"“‘“--ffe;\_‘
SKcneauTop BNpase NPOM3BOAUTL BLIGOPOUHYK) CBEPKY BHYTPUTAPHOTO COAEPKVMOND IPY34 ¢,ConpoBOAUTENbHE
f

AOKYMEHTaM B NPUCYTCTBUM NULA, YNONHOMOYEHHOTO KnueHTom. ,-’g, "c’gc
B cnyyae obHapyxeHns 3kcneauTopoM chakta caaum rpysa, ykasaHHoro B n. 4.1, chm@qﬁ Bl fifoBoli-MoM
BripaBe Np1OCTaHOBNTL OKasaHue yenyr v noTpebosark y Knuenta HesamenuTenbHo 3abpars fPys MC JUKA™

Ecnu KnueHtom rpys He GyaeT nonyyeH B Tevenne 3-x pabounx AHel, OH MOXeT 6biTh B
3kcneauTopom, 6e3 BoamelLeHust YGuITkoB KnueHra.

g
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5. YMNAKOBKA
5.1. llpu oTCyTcTBMM Hapnexalueli ynakoBku OKCMEAMTOP BnpaBe OTkasaThCA OT 3akasa. Buj ynakoBku n ee
HEoBXoMMOCTb ONpe/IensieTCA NPy NpUeMe rpysa SKCNeAUTOPOM W/UMN ero NapTHEPOM.
5.2. TpeboBaHus k ynakoBke:
—  ynakoBka 3alluLiaeT rpy3 KnueHTa u Apyrve rpyabl T NOBPEXAEHWIA NpU NEPEBO3Ke;
— obecneynBaeT BOMOXHOCTb HaHECTI MapKMPOBKY;
—  [PY3 UNK YNakoBka He NOBPEXKEHbI;
—  Ha ynaKoBke HET OTBEpCTUM, 3aMATUI, AedopmaLm, TPELUKH 1 CKOOB;
— Tapa onevaraHa: kopoba 3aKneeHbl CKOTYEM, SLMKN CKOMOYEHBI, KPbILIKK 3aKPbIThI;
—  HET cregoB BCKPLITUS UMM NOBTOPHOTO 3aMevaTbiBaHus;
—  nnom6e! (ecnu ecTb) He NOBPEXEHDI.
5.3. Tpysbl, Tpebytoime 06s3aTENLHO YNAKOBKA:
—  BbITOBas TEXHUKA 1 3NEKTPOHUKA, BKIIOHAA OPITEXHUKY,
—  MpoMBblLLNeHHoe 060pya0BaHKe, MEXaHU3MBI, arperarhl, TEXHUKa;
—  KY30BHblE aBTO3an4acTH;
— Mebenb 1 npeaMeTH MHTEpPLEPa;
— NNacTMaccoBble U3Aenua 1 Tapa, MeTannMyeckke emkocT oobemom ao 50 n.;
— Tpy3, TPaHCNOPTUPOBKa KOTOPOro Bes ynakoBKW MOXET NOBpeguTb WUNKM HEraTMBHO BO3AENCTBOBATh Ha
COCEeOHuii rpys;
—  TPY3, KOHCTPYKTUBHO CoAepaLui B cebe XnaKocTy;
—  TPY3, B COCTaBe KOTOPOro eCTb CTEKIO, FHYLLWECS UMK XPYNKUE SNEMEHTHI;
— N6l rpyabl ¢ MaHUNYNALMOHHBIMU 3HAKAMHU.
5.4. Tapwcbbl Ha ynakoBKy (8nuHa * wupwta * Beicota), ¢ HAC:

kopob manblii (20*20*40cm.) 60p. 3a wr.

kopo6 Bonbiuow (50*50*50cm.) 90p. 3a wr.

MeLIOK Manbii (55*105¢cM. BeicoTa) 50p. 3a wr.

MeLoK cpeaHuii (78*120cM. BbicoTa) 75p. 3a wr.

Metwok 6onbiuoi (100*150cm.) 100p. 3a Wr.

obpelueTtka 900p. 3a M3rpy3a, MuHumym 480p.
BO3AYLLIHO-MY3bIpbkoBasA NREHKa 350p. 3a M3 rpysa

6. CPOKW JOCTABKH
6.1. OpueHTUPOBOYHLIE CPOKY SOCTABKM C MOMEHTA NPUEMKM rpy3a — o aapecy: hitps://dot-dot.ru/page/sla-client.
6.2. MomeHTOM npuemKit (CAa4m rpy3a) CUMTAETCS MOMEHT NOANUCAHNS TPAHCTIOPTHOrO AOKYMEHTA.

7. BbIHYXOEHHOE XPAHEHUE

7.1. OKCNeAUTOp OCYLLIECTBIINAET BLIHYKIEHHOE XpaHeHHe rpy3a CPOKOM A0 50-TH KaneHAapHbIX AHEH M0 UCTEYEHUM 3-X
pabounx aHeit ¢ pathl npubbiTua rpysa Ha Cknag. Mo ucTeyeHuu cpoka, dkcnieautop ysesomnset Knuenta o
HeoBX0AMMOCTH HaNpaBuTL YkasaHus 0 AanbHellen cyase rpysa.

7.2. Ycnyra xpaHeHust NOANEXUT ornate U3 pacuéra 25 pybneit 3a cyTku (c yuetom HJIC) 3a rpyaoBsoe mMecTo.

7.3. Ecnn KnueHT He faéT dKCneanTopy ykasaHuii Mo UCTeYeHUM 3-x pabounx fHeii ¢ farbl NOMyYeHNs YBeAOMAEHHS,
JKCneauTop BNpaBe YTUNU3NPOBATL Ipy3 6e3 BOIMELLEHNS YOLITKOB KnneHTy.

8. NPOYUE YCNOBUA
8.1. KnueHt naet 6eaycnosHoe cornacue Ha o6paboTky, XxpaHeHue, Nepeaqy U UCNONb3OBEHNE NEPCOHANbHBIX AaHHBIX,
a TaKkke Ha pacchinky sms, push, OHMaiH-4EKOB W WHbIX YBEAOMNEHWIA O CTaTycax 3akasa, onnate. [lpu
npeAocTaeneHnn KnueHTom nepcoHanbHbIX AaHHbIX TpeTbUX ML, KNUEHT rapaHTUpyeT, YTo uX Cornacue NomyyeHo.
8.2. Bce criopbl pelwaioTcs nyTém neperosopos, B UHOM Cliyyae B ApGUTpaxHOM cyae roposa Mockest unm cyae obiuei
IOPUCAUKLMM MO MECTY HaXOXAECHUA DKCneauTopa.
8.3. Muncbma u ysepnomnenust CTOPOH, HampaBneHHbIe MO SNEKTPOHHON MouTe, ykasaHHOW Ha CaifTe, npusHaloTCs
I0PMAMYECKM S3HAUMMBIMM M NONYYEHHBIMU C MOMEHTA OTMPaBMNEHNA aPECaTY.
8.4. CTopoHbl MoTyT npu ofMeHe [OKyMEHTamu WCrOMb30BaTL CUCTEMY SMEKTPOHHOTO AokymeHTooGopota (3M0) v
MOANNCHIBATL [AOKYMEHTbI YCUIIEHHON KBAaNUULIMPOBAHHON 3NEKTPOHHOM NOANMCHIO. /,‘;ﬁe_ﬂt‘gﬁ“o)\_
8.5. NameHeHus ochepTsl 1 [lorosopa BCTYNaioT B CUNy ¢ MOMEHTa WX ONyGNUKOBaHWUA Ha Caﬁrg&ﬁaﬂ/ononﬁmﬁrﬁﬂg?
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