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AO0rosoP: KOMNANEKC YC/YT NO AOCTABKE IPY3A

r. Mocksa Ony6nukoBaHa: 14.12.2020r. npekpaweHa 17.02.2021

Jxkcnepurop (000 « TOYKA-TOYKA NOTUCTUKAY), npegnaraet moGomy npaso- u AeecnocobHoMy nuuy (nanee —
KnueHT) 3akmiounTb [OrOBOp Ha Oka3aHMe KOMMneKca ycnyr no AccTaeke rpyaa (aanee — [IoroBop) Ha YCNOBUSX,
YKa3aHHbIX HIKE.

Jorosop sBnseTca odepToi (akTyanbHas Bepeus Ha caiire www.dot-dot.ru — ganee Caitt) 1 cuMTaeTCs 3aKMIOYEHHBIM
(akuenT odiepTl) ¢ MOMEHTA reHepauvu NEepcoHanbHOrO koAa ANA Nepedadit YroNHOMOYEHHOMY nuuy, nuGo
ochopmnenus KnueHTtom 3akasa Ha Caite unu cpaktyeckoi nepegadn rpysa dxcneautopy, nubo onnartbl cyeta B
3aBUCHUMOCTH OT TOTO, YTO HAcCTynuT paHbiLe. [liobbie aeiicTeun Ha CaitTe ABNAIOTCS OPUANYECKH 3HAUUMBIMM.

1. NPEAMET

1.1

12.

JkcneauTop:

= [lpuumaet rpy3 y Knuenra cornacHo pasgenam 4, 5.

= OcywecTBnAeT [OCTaBKy COrMacHo cpokam (pasgen 6) W nocne nonmHoW omnatbl YCnyr BbiaaeT rpy3
[ pysononyyatenio.

= CTpaxyeT rpys «C OTBETCTBEHHOCTbIO 32 BCE PUCKMY, COTMACHO YCNOBUAM reHepanbHoro aorosopa Ne 7601/Cr-
2020-M® ot 10 anpens 2020 r. Ha Cymmy OObABNEHHOM LLEHHOCTH.

= [pu ocopmneHum 3akasa Ha Caiie UHGOPMUPYET O BOAUTENE, YNIONHOMOYEHHOM NMONYYaTh Fpys.

= Oka3blBaeT MHbIE YCIYry, ykasaHHbIe B 3aKase.

= B cnyyae foctasku OT aapeca py3ooTnpasutens Bnpage 0TKasaThCA OT MpUEMKM rpy3a N1 NPUOCTaHOBHTL
nepesosky B cnyyae Hapywenus Knuewtom TpeboBaHWA K rpy3y W ynakoske, ykasaHHbiXx B [loroBope,
YBENUYEHWA yKasaHHbIX B 3akase ¢hakTuyeckoi macChl unn rabaputoB, NpU 3TOM JKCNEAUTOpP He Hecet
OTBETCTBEHHOCTH nepes KnueHTOM 3a 0TKas OT NepeBo3kw.

KnueHr:

" npu ocopmnenun 3axasa Ha Caiite ykasbiBaeT [pysooTnpasutens, [pysononyyatens, uto sBRSETCS
NUCbMEHHBLIM YMONHOMOYMEM YKa3aHHbIX MWL, Ha coBeplueHWe AeCTBUA (caadva/Npuemka rpyaa, onnara) ¢
NpaBoM MOANMCH CONPOBOXAAIOLUMX AOKYMEHTOB. [pu UCMOMb30BaHMKM reHepaTopa NEpCOHaNbHOro koga
npeaocTaBnAeT 04HOPa3sOBbIN KOZ NULLY, CAAIOLLEMY rPY3, YTO ABMSETCA OPUANYECKU 3HAYMMBIM YNIOSTHOMOYMEM
nMua, NpeabABUBLIErO KOA Ha cpady rpysa ¢ nNpasoM MOAMMCH COMPOBOXAANWMX AOKYMEHTOB W YKasaHue
lpy3ononyuarens ot nuua Knuewta.

= ObecneunBaeT caiaqy rpysa B TeueHue 7-Mu aHeM, cornacHo pasaenam 4, 5.

= ObecneuvBaeT ochopMNEHKe U BbifaYY TPAHCTIOPTHOW HAaKNaAHOH JkcneauTopy.

* VineHTuduLMpyeT BOAUTENA COFNacHO MHEpOpMaLK, NONYYEHHOI OT JKcneauTopa.

» Onnatutb cvet cornacHo n. 3.1 po monyyeHus rpysa Tpysononyyatenem. B crnydae Aoctasku 40 agpeca
['pysononyyarens, onnara 3akasa NpOU3BOAUTCA A0 MOMEHTA OTTPY3KN rpy3a CO CKNafia ropofa HasHaueHHs.

= Obecneunsaet nonyueHue rpysa l'pysononyyarenem He-noaaHee 3-x paboumux AHe ¢ MOMEHTa ero npubbiTHA
Ha Ckriap. B cnyyae npocpouku — cornacHo pasaeny 7.

* B cnyyae OTCYTCTBUA MOT/BMPOBAHHOTO BOSPAXEHUS B TeueHne 5-Tn pabounx gHeil nocne nonyueHus rpysa
[py3ononyyarenem, yCnyru CHHTaOTCA NpuHATHIMK. BosspalaeT OpuruHan yHUBEpPCAnbHOTO NepeAaToyHOro
akta (ganee - YM) B Teyenme 10 kaneHaapHbIX HEA C MOMEHTA MONYYEHUs OT SKcneauTopa.

= [IpenocTasnAeT NonHbLIe U [OCTOBEPHbIE AaHHLIE O IPY3E, YNONHOMOYEHHbIX MULIAX.

= Hecet OTBETCTBEHHOCTL 32 AeHCTBUA NPUBNEKAEMBIX TPETHUX KL, KaK 3a CBOM COBCTBEHHBIE.

= B cnyyae yTpatbl/ HeaocTauu/ noBpexaeHus obpaiiaetca k CTpaxoBLUMKy COTMacHO CTPax0BOMY CepTUMKATY.

= [lokymeHTanbLHO NOATBEPKAAET COOTBETCTBUE peanbHOH CTOMMOCTH rpy3a 06bABNEHHON LIEHHOCTH.

2. OTBETCTBEHHOCTb

2.1.

2.2.

3kcneauTopa:

= 3a yTpaTy UnM HepocTady, Mopuyy rpysa — NpONOPLMOHANLHO CyMMe OBBLSBNEHHOW LIEHHOCTW Ha OCHOBE
AOKYMEHTanbHO NoATBEPKAEHHOTO yiepba, B nopsaxe, NPeAYCMOTPEHHOM CTPaxoBbIM CepTUGMKATOM.

* He HECET OTBETCTBEHHOCTH 3@ BbIIBUBLUMECA HECOOTBETCTBUSA, NOBPEXAEHWS, BHYTPUTAPHYIO HELOCTaYY NpH
LIeNOCTHOCTHU HapYXHOM YNaKOBKU.

= YnyLeHHan BbIroAa BOSMELLEHUIO HE MOLMEXHT.

Knuenra:

= B cnyyae HapyleHus cpoka caaqm rpysa Ha Cknage (n. 1.2) — lorosop cuutaetca pacToprByrh

= B cnyyae HapytueHus ycnosuil [loroBopa wnu oTkasa oT Ycnyru nocne caauu rpy3é 2
pacxofbl JkcneauTopa. /

= 3a 0(hOpPMIEHMe COMPOBOAMTENbHLIX AOKYMEHTOB B pasMepe MPUUMHEHHOTO YIie
FoCYAapCTBEHHbLIX OpraHoB.

= B cnyyae oTKasa OT NepeBOsKM MEHEE YeM 3a 24 yaca 40 BPEMEHM, YKa3aHHOro B 3
B pasmepe 20% OT CTOMMOCTU NEPEBO3KH.
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* B cnyvae otkasa Jkcnegutopa (no BuHe KnieHta) ot okasaHus yecnyr (nocne npubbiTUS BOauTens K
I'pysooTnpasuTentio), KnueHT no TpeboBaHuio SKCneaMTOpa onnadueaeT Wrpad B pasmMepe CTOMMOCTY ycnyr no
afipecHON nepeBo3ke.

2.3. 3KcneauTop UMEET NPaBo NPUBNEKaTL TPETBUX WY NPt 3TOM OCTAETCA OTBETCTBEHHLIM Nepe/) KImeHTom.
2.4. KnveHT rapaHTUpYeT M HeceT OTBETCTBEHHOCTb 3a 0becreyeHue AOCTyNna K reHeparopy nepcoHantHoro koaa, a

Taloke CoXpaHeHue Kofia B TailHe U NepeAayy ero Haanexawemy nuLy.

3. CTOMMOCTb YCNYT U PACYETBI

3.1. MNpegsaputenbHas cToumocTs Yenyr onpefensetcs Ha Caiite. GakTuyeckas CTOMMOCTb (DUKCHPYETCA B CYéTE C
Y4ETOM pacyerTHoro Beca rpysa nocrne npuemki Ha Cknage, okasaHHbIX YCNyr U 3aTpar, CBSI3aHHbIX C UCTIONHEHNeM
NnopyyeHun JKcneauTopy.

3.2. B cryuae npeponnarkl OCTATOK IGHEXHLIX CPEACTB 3aCuUTHIBAETCS B CYET OMNATH) nocnefytowux 3akasos (He
ABNAETCA KDEAUTOM, NPOLIEHTLI Ha CyMMY MPeAonnaTkl He Ha4MCNIAIOTCS) UM NOANEXUT BOIBPATY Knuenty B
TeueHue 5 (NATn) paboumx AHe! C MOMEHTA NONYYEHUS MUCbMEHHOO Tpe6oBaHus.

3.3. [inn onnatbl 6aHKoBCKON KapToil Ha Caitte KnueHt nepeHanpaenAeTCcA Ha nnatexHwlil wos MAO CEEPBAHK.
Mepenaya MHopMaLmM OCYLLECTBNATCS B 3aLLMLLEHHOM pexume ¢ UCToNb30BaHEM NPOTOKONA WKMPOBAHUS.
B cnyyae ecnm 6aHk KnineHTa noanepxveaeT TeXHONOMI0 6e30MacHoro NpoBefieHnsA uHTepHeT-nnartexeit Verified
By Visa unn MasterCard SecureCode ans npoeseHus nnatexa MoxeT notpe6oBaTbCcs BBOA Napons.
KoHdpmaeHumanbHOCTL cooBLLaeMol nepcoHanbHoil nHchopmaywn obecneunsaetca NAO CEEPEAHK. BeeaeHHas
WHopmauus He OyaeT npedoCTaBNieHa TPETMM NULAM 33 MCKTIOYEHUEM cnyyaes, NPefyCMOTPEHHbIX
3akoHogarenscteom P®. [posegeHue nnarexelt no GaHKkoBCKAM Kapram OCYLLIECTBMAGTCA B CTPOTOM
COOTBETCTBUN C TpeGoBaHUAMYM nnatexHIX cuctem MUP, Visa Int. u MasterCard Europe Sprl.

34. B cnyyae ecnm Yenyru 6binu onnayeHbl TpeTbUM nuuom (ganee - Mnatenbiyyk) npasa u 06s3aHHOCTH KnvenTa
no HacTosiemy [1oroeopy nepexofsT k NnarensLyuky npu 5ToM KrueHT HeceT COnuAapHylo OTBETCTBEHHOCTb MO
obssarenbcream Mnarensuyka.

4. NPABUIA COAYK-NIPUEMA MPY3A
4.1. KnueHT rapaHTupyet n 06s3yetcs He caaearth SkcneauTopy:
— MakCuMmarnbHble BecorabapuTHbIe XapakTepHCTUKM OfHOTO [DPY30BOrO MeCTa, NpesbiLLakoLme
80X120X180cm n 1450 kr;
—  OnacHble (Bce Knacchl) rpyabi;
— Boenpunackl n opyxue;
—  PeHTreHoBckoe 0bopyaoBaHue;
—  @HTUKBapuaT W NpeaMeTHl UCKYCCTBa;
—  AparoueHHbie MeTansibl, KamHK, U3AENNA U3 HUX W AEHEXHbIE CPEACTRA;
—  Buomarepuansi;
—  HacbiNHble/ HanuBHbIe/ 6ankoBble BHE TOBAPHOM ynaKoBKu:
—  KMBHOCTb;
~  Tpy3bl, TpeByiolLye TEMNEPaTYPHbIX PEXUMOB;
—  BOEHHOrO HasHaueHUs, B T.4. TEXHUIECKas W Hay4Has [OKYMEHTALWS;
—  HapKOTUYECKWe U NCUXOTPONHLIE BELLIECTBA;
—  anKkoronbHas NPoAYKUMS;
—  0TX0Ab! U CbIpLE Ans nepepaboTky.
4.2. Tpys npuHnmaeTcs 6e3 A0CMOTPa M NPOBEPKN COREPHUMOTO YNaKoBKW B CNEAYIOLLEM NOpsAAKe:
" MO kONM4ECTBY MeCT — Npi caade KnueHtom no agpecy Otnpasutens.
= 110 Becy, 0GbeMY 1 KonuuecTBy MecT — Ha Ckniage SkcneuTopa /unn ero napTHepa ¥ oTpaxaetcs B 3aKase Ha
Caitte unu SxkcneanuTopeKoil pacnucke:
—  06béMm rpysa usmepsetcs B M3;
— ANA TPY30B CO CTOXHOA TEOMETPUJEcKO (hOpMOI M3MEpeHMe NPON3BOAMTCA, ucxoaa u3 obvema
NpAMOYronkLHOro napannenenuneaa;
— PacteTHbIM BECOM rpysa ABNAETCH OOMbluee 3HaueHMe Mexdy oBLyM BECOM M OGBEMHBIM BECOM,
paccuMTaHHbLIM Mo chopMyne: 06LEM rpysa, yMHOXEHHbIi Ha 280.
4.3. SxcneguTop BnpaBe  MPOW3BOAUTL BbIOOPOUHYIO  CBEpKY  BHYTpUTApHOTO  CORA
CONPOBOAUTENbHLIMM JOKYMEHTaMU B NPUCYTCTBUM NULLA, YTOTHOMOYEHHOMO KnueHTo &
4.4. B cnyyae o6HapyxeHusi JkcneauTopom dhakta caaum rpysa, ykasanHoro B n. 4.1, Jkbag
BMpage NpUOCTaHOBUTL OKadaHue yenyr u notpe6oBaTtk y KnueHTa HesaMeAnuTenbHO:S
Ecru KnueHToM rpys He GyAeT nonyueH B Teueue 3-x paboumx AHEN, OH MOXET ObITH®
SxcneauTopom, 6es BoamelLeHust yBuiTkoB KnuenTa.
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5. YNAKOBKA
5.1. TMpu oTCyTCTBUN Haanexalleit ynakoBkd JKCMEAWTOp BripaBe OTKA3aTbCsi OT 3aKasa. Bup YNakoBku u ee
HE0BX0ANMOCTb ONpeAensAeTCA Npu NPUEME rpy3a JKCNIESUTOPOM W/MMN €ro NapTHEPOM.
5.2. TpeBoBaHus Kk ynakoske:
—  ynakoBka 3aluwaeT rpys KnueHTa u Apyrue rpy3b! oT NoBpeXaeHui Npu NepeBoske;
—  oBecneunBaeT BOBMOKHOCTb HAHECTV MapKUPOBKY;
—  TPY3 N ynakoBka He MOBPEXAEHL!,
—  Ha YNaKoBKe HEeT OTBEPCTHI, 3aMATHIA, AedopMaLm, TPELLMH U CKONOB;
— Tapa onevaraHa: kopoba 3aKneeHbl CKOTYEM, SLUMKN CKOMIOYEHB, KpbILUKK 3aKPbIT
—  HeT CneaoB BCKPLITUS UMK NOBTOPHOTO 3aneYaTbiBaHus;
—  nnombbl (€cnK ecTb) He NOBPEXAEHb!.
5.3. Tpyabl, TpebytoLme 06A3aTENLHO YHAKOBKY:
—  6bITOBaRA TEXHUKA M ANEKTPOHKA, BKIIOYAA OPITEXHUKY;
— NpoMbliLnenHoe obopynosaHue, MexaHUaMbl, arperarhl, TEXHUKa;
—  Ky30BHble aBTO3an4acTu,
—  mebenb 1 NpeaAMETL MHTEPbEpa;
— NNacTMaccoBble U3AENUa U Tapa, MeTanuiecke eMkocTy obbemom o 50 n.;
~  TPY3, TPaHCNOPTUPOBKa KOTOPOro 6e3 ynakoBku MOXET NMOBPEAUTL MMM HEraTMBHO BO3AEMCTBOBATHL HA
COCE[HWIA rpys;
—  TPY3, KOHCTPYKTUBHO coaepxaLuii B cebe XUAKOCTH;
—  TPY3, B COCTaBE KOTOPOro €CTb CTEKIO, MHYLUWECH UK XPYNKIUE NEMEHTHI;
niobble rpysbi ¢ MaHMnynﬂuMOHHbIMM 3HaKamu.
54. Tapmpbl Ha ynakoBKy (fnuHa * wupuHa * eeicota), ¢ HAC:

kopo6 mankii (20*20*40cm.) 60p. 3a wr.

kopob Gonbiuoi (50*50*50cm.) 90p. 3a wr.

MeLok Manbii (55*105¢cM. BbicoTa) 50p. sawr.

Metuok cpeaHui (78*120cm. BbicoTa) 75p. 3a .

meLwok 6onbiuio (100*150cm.) 100p. 3a wWr.

obpeLweTka 900p. 3a M3 rpysa, MuHMYM 480p.
BO3AYILUHC-NY3bIpLKOBAA NNEHKA 350p. 3a m° rpy3a

6. CPOKW OOCTABKU
6.1. OpneHTMPOBOYHLIE CPOKU [LOCTABKM C MOMEHTa NPUEMKY rpysa — no aapecy: https://dot-dot.ru/page/sla-client.
6.2. MomeHTOM npremkm (CAaum rpysa) CHUTAETCS MOMEHT NOAMMCAHYSA TPAHCOPTHOO OKYMEHTA.

7. BbIHY)XXOEHHOE XPAHEHWE

7.1. 3kcneauTop OCYILIECTBNAET BLIHYXAEHHOE XpaHeHue rpysa CPOKOM A0 50-Tv KaneHAapHbIX AHEeN Mo UCTeyeHn 3-
X pabounx gHedt ¢ Aathl npubkiTus rpysa Ha Cknag. Mo ucTeyeHnn cpoka, AxcneauTop yeeaomnseT Knventa o
HEobX0AMMOCTY HaNPaBWTL YKasaHuA 0 AanbHellwei cyabe rpysa.

7.2. Ycnyra xpaHeHusi NIOANEXVT onnate U3 pacyéta 25 pybneit aa cyTku (¢ yuetom H/IC) 3a rpy3oBoe MecTo.

7.3. Ecnm KnueHT He aaéT kcneauTopy ykasaHmii Mo UCTeueHnM 3-x paBounx AHeil ¢ AaThl NONYYEHNS YBEOMNEHUS,
SxcneanTop BrpaBe yTUNU3MpoBaTL rPy3 6e3 Bo3MelLeHHs YouITKoB KnueHTy.

8. NPOMMUE YCNOBUA

8.1. Knuent paet GesycnosHoe cornacue Ha o6paboTky, XpaHeHue, Mepefiayy W WUCNONb30BAHUE NEPCOHANbHbIX
AaHHEIX, & Taloke Ha paccbliky sms, push, oHNaiiH-4ekoB 1 UHLIX YBELOMNEHUI O CTaTycax 3akasa, onnare. Mpu.
npegocTasneHn KnueHTOM NepCOHamnbHbIX [aHHbIX TPeTbUX N, KNMEHT rapaHTWpyeT, Yto ux cormacve
NOMy4eHo.

8.2. Bee criops! peLwaioTes nyTém neperoBopoB, B MHOM cryvae B ApBUTpaxHoM cyae ropofa Mockeb! unv cyze obiieii
OPUCAMKLMN NO MECTY HaXoXAEHUs JkcneauTopa.

8.3. Mucbma u ysegomnenna CTOPOH, HanpaBneHHble MO ANEKTPOHHON NOYTE, ykasaHHOW Ha Caiite, MpUaHaloTCs
I0PUANYECKN 3HAYUMBIMU W NONYYEHHBIMU C MOMEHTA OTNPaBMNEeHUs agpecary.

8.4. WUameHeHus ochepThl 1 [Jorosopa BCTYNaloT B CUNY ¢ MOMEHTa UX ony6nukoaHus Ha Caiite 6e3 E/IbHOro
yBesoMneHus KnueHra. m
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