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O®EPTA K/IMEHTY: KOMMIEKC YC/TYT NO AOCTABKE MPY3A
r. MockBa Ony6nukoBaHa: 25.08.2020r. MpexpateHa 13.12.20

Skeneantop (000 «TOUKA-TOYKA NTOTUCTUKA), npegnaraet niobomy npaso- u AeecnocoGHoMy nuuly (nanee —
KnueHT) sakmounTh LOTOBOP Ha OKasaHWe KOMMmeKca ycnyr no AocTaeke rpysa (nanee — [loroop) Ha ycnosusx
HacTosALed nybnuuHoil oepTs (akTyanbHas Bepcus Ha caiire www.dot-cot.ru — Aanee Caiir).

H0roBOp CHNTAETCS 3aKMI0UYEHHBIM C MOMEHTA reHepaLy NePCOHaNLHOTO Koaa AMNS nepesayyn YnonHOMOYEHHOMY NLy,
nuBo ocbopmnenus Knuentom 3akasa Ha Caiite Unu (hakTUYECKol nepeaayu rpysa JkcneauTopy B 3aBUCUMOCTM OT
TOFO, HTO HaCTYNUT paHblue. Jiiobbie AeicTBIA Ha CaiiTe SBASIOTCS IPUANYECKU 3HAYMMEIMA.

1. MPEAMET
1.1. OkcneguTop:

* [puHumaeT rpy3 y KnueHta corniacHo pasaenam 4, 5.

* OcyLecTBNAGT [OCTABKY COMMACHO CpOKaM (paszen 6) u nocne nonHoW onnatel Yenyr BbinaeT rpys
I'pysononyyarenio.

= CTpaxyeT rpys «C OTBETCTBEHHOCTLIO 3a BCE PUCKMY, COTMACHO yCnoBWAM redepanbHoro aoroeopa Ne 7601/Cl-
2020-M® ot 10 anpens 2020 r. Ha CymMMy OGLABNEHHON LIEHHOCTH.

* [1pu ochopmnenmm 3akasa Ha CaitTe MHOPMUPYET O BoAWTENe, YNOSTHOMO4EHHOM Mofyyath rpys.

* OkasblBaeT MHble YCIyTy, ykasaHHble B 3akase.

1.2. KnueHr:

= npu ochopmnernn 3akasa Ha CaifTe ykastiBaet IpysooTnpaBuTens, I'pysononyyarens, Mnarenblyuka, YTo
ABIIACTCA MUCbMEHHBIM YNONHOMOYMEM YkasaHHBIX UL Ha COBEpLIeHne AeilcTBWA (chaua/npuemka rpysa,
onnara) ¢ NpasoMm MOANMCH COMPOBOXKAAILLMX AOKYMEHTOB. i UCTIONb30BAHNMN reHeparopa nepcoHansHoro
KOA@ MpEAOCTABNAET OHOPA3OBLIA KO MUY, CHAIOLIEMY PY3, YTO SBNAGTCH IOPUAMYECKM 3HAYUMBIM
ynonHoMO4Mem nuLia, NpeabABUBLLETO KOZ Ha CAady rpysa C NpasoM MOAMNCH CONPOBOXAAIOWIMX IOKYMEHTOR
W ykasaHue ['pysononyyatens u Mnatenblyyka ot nuua Knuenra.

= ObecrieunBaeT caauy rpysa B Te4EHUe 7-Mu AHEl, COrMacHo pasgenam 4, 5.

® VineHTudmumpyet BoauTENs COrNacHo MHGopMaLuy, Mony4YeHHoM 0T JkcneauTopa.

= OnnaruTs cyeT cornacko n. 3.1 40 nonyuenus rpyaa lpysononyyarenem.

» ObecneunsaeT nony4eHue rpyaa Mpysononyyatenem He noagHee 3-x pabouux aHel ¢ MOMEHTa ero NpubbLITUA
Ha Cknap. B cnyvae npocpouky — cornacHo pasneny 7.

* B cryyae OTCYTCTBUA MOTVBIPOBAHHOTO BO3PaXEHUs B TeueHue 5-Tu pabounx AHeit nocne nonyyeHus rpysa
[py3ononyyarenem, ycnyrit cuuTaloTcsi NpUHATLIMM. Boaapalyaet OpuruHan Akta 06 OKasaHHBIX ycnyrax B
TeueHie 10 kaneHaapHeIX AHel ¢ MOMEHTa NonyueHus oT SkcrieauTopa.

* lpefoCTaBNSET NONHbIE U JOCTOBEPHBIE AAHHLIE O IPY3E, YNONHOMOYEHHBIX nulax.

= HeceT OTBETCTBEHHOCTL 3 AGHCTBIUA NPUBTIEKAEMBIX TPETBUX JIAL,, KaK 3@ CBOW COBCTBEHHBIE.

* B cnyuae yTpathi/ HenocTauw/ noBpexaenms obpatLaeTcs k CTpaxoBLyKy COrMacHo CTPaxoBOMY cepTidmKaTy.

* [lokyMeHTaNbHO MOATBEPHAET COOTBETCTBUE PeanbHOM CTOMMOCTH rpy3a o6bABNEHHOMN LIGHHOCTH.

2. OTBETCTBEHHOCTb
2.1. Oxcneguropa:
= 3a ytpaty unu HepocTady, Mopyy rpysa — NpOMOPLMOHANBLHE CymMme OGBLABNEHHOM LIEHHOCTM Ha OCHOBE
AOKYMEHTaN5HO FIOATBEPHACHHOTO Yiuepba, B NOpsAKe, NPEAYCMOTPEHHOM CTPaXOoBbIM CepTUAMKATOM.
* He HEc&T OTBETCTBEHHOCTM 33 BLIABUBLUIMECA HECOOTBETCTEMS, NOBPEX/EHUS, BHYTPUTAPHYIO HELOCTaYY Npy
LIerIoCTHOCTM HapY)XHON YNaKOBKK.
* YnylieHHan BLIrofa BO3MELEHUIO He MOANEXHT.
2.2. KnueHra:
* B cnyyae HapyweHms cpoka caaun rpysa Ha Cinage (n. 1.2) — [loroBop C4MTAETCA PaCTOPrHYTHIM.
* B cnyuae HapyleHus ycnosuit [loroBopa unu oTkasa ot Yenyrv nocne cpauu rpysa — o6sisaH BO3MECTUTD
pacxofibl 3kcneauTopa.
2.3. 3KcrieauTop UMeeT NpaBo NPUBMEKaTL TPETLUX SIUL, IPU 3TOM OCTABTCA OTBETCTBEHHbIM nepen KnueHtom.
2.4. KnveHT rapaHTUpyeT 1 HECeT OTBETCTBEHHOCTD 3a 0BECNeYeHHe A0CTyna K reHepaTopy nepcoHanbHoro koaa, a
Taloke CoXpaHeHue koaa B TalHe U nepepayy ero Haanexaluemy nuuy.

3. CTOMMOCTb YCIYT ¥ PACYETbI

3.1. MpepBapuTenbHas cTOMMOCTL Yenyr onpeensiercsi Ha CaifTe. QakTuJeckasi CTOMMOCT
y{eTOM paceTHoro Beca rpysa nocre npuemki Ha Cknage, okasaHHLIX YCnyr 1 3atpar, ¢8s
Nnopy4YeHus JKCNeauTopy.

3.2. B cnyyae npefonnatbl 0CTAaTOK IGHEXHBIX CPE/CTB 3aCUMTLIBAETCS B CYET ONNaThi
ABNACTCA KPEAUTOM, NPOLIEHTLI Ha CyMMY MPEONNaThl He HaYMCNSIOTCA) MU NOANENH
TeueHe 5 (NATH) paBounx AHelt C MOMEHTa NMONy4eHMs NUCEMEHHOTO TPeGOBaHMS,
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3.3. [ina onnatl 6aHkoBCKO kapToi Ha Caifte KnueHT nepeHanpaenseTcs Ha nnatexHsii w3 MAO CBEPBAHK.

Mepepaya uHGopMaLmMm OCYLECTBNAETCS B 3aLUMLLEHHOM PEXMME C UCTIONB30BAHUEM NPOTOKONA LUMGPOBAHNS.
B cnyuae ecnu 6aHk KnuexTa nognepxusaeT TexHonorvio 6eaonacHoro nposeaeHns MHTepHeT-nnatexel Verified
By Visa unn MasterCard SecureCode anst npoBeseHUs Nnatexa MoXeT noTpe6oBaThes BBOZ Napons.
KoHtmaeHuuanbHoc T, coobLuaemoi nepcoHansHoi nHgopmaumn obecneunsaetcs MAO CBEPBAHK. BeeaeHHast
WHhopmauua He OyaeT NpefocTaBneHa TPETbUM fMUAM 3@ MCKIIOUEHUEM CRyyaes, MpeflyCMOTPEHHBIX
3akoHozatenscTeoM P®. lposefeHue nnatexed no GaHKOBCKMM KapTaMm OCYIWECTBNSETCS B CTPOroM
COOTBETCTBUM C TpeboBaHUAMM NnatexHbix cuctem MUP, Visa Int. u MasterCard Europe Sprl.

4. MPABUNA COAYU-NPUEMA FPY3A

4.1.

42.

43.
44.

KnueHT rapaHtupyeT 1 06s3yeTca He cAaBaTh JKCNeauTopy:
— MakcuManbHble BecorabapuTHble XapakTepuCTUKW OJHOTO Fpy3OBOTO MeCTa, MpeBblaiume
80X120X180cm u 1450 xr;
—  OnacHble (BCe Knacchbl) rpyabi;
— 6oenpunack U Opyxue;
—  peHTreHoBckoe 060py0BaHUE;
—  @HTUKBapMar v NpeaMeTbl UCKYCCTBa;
~  DparoLeHHble MeTanmbl, KaMHW, M3AENUA U3 HUX U LEHEXHbIe CPEeACTBa,
— Buomarepuansi;
—  HacbiNHble/ HaNMBHLIE/ ankoBbIe BHE TOBAPHOI YNaKOBKK;
—  KMBHOCT;
—  Ipysbl, Tpebylolme TemMnepaTypHbIX PEXUMOB;
—  BOEHHOTO Ha3HauYeH!n, B T.4. TEXHUYECKaA 1 HayYHas [LOKYMEHTaLMS;
—  HapKOTU4EeCKue U NCUXOTPOMHLIE BELLECTRA;
—  ankoronbHas NpoayKuus;
—  OTXOAb! ¥ CbIpLE ANA nepepaboTky.
Ipy3 npuHumaeTcA Ge3 0CMOTPa W NPOBEPKY COAEPKUMOTO YNaKOBKW B CrIGAYIOLLEM NOPSAKE:
" N0 KONMUYECTBY MECT — npu caaye Knuentom no agpecy Otnpasurens.
® 1o Becy, 06Lemy u konuuecTBy mecT — Ha Criiage 3kcneauTopa W/unu ero napTHepa u oTpaxaeTcs B 3akase Ha
Caiite nnu 3kcneauTOpCKON pacnucke:
— 0ObéM rpysa uamepseTca B M3;
— ANA TPY30B CO CMOXHOW reoMeTpu4eckoi (hopMOi M3MEpeHWe NPOM3BOAMTCH, UCXoas W3 ofbema
NPSMOYFONBHOIO Napannenenuneaa;
— pacyeTHbIM BECOM rpysa sBNsAeTCH Gonbluee 3Ha4qeHne Mexay OOLMM BEecOoM W OGbeMHbIM BECOM,
paccuuTaHHbIM no dopmyne: 06LeM rpy3a, YMHOXEHHBIN Ha 280.
SKCneauTop  BnpaBe  NPOM3BOAMTL  BLIGOPOUHYIO CBEKY BHYTPUTApHOrO  COAEPXUMOTO rpysa ¢
CONPOBOAUTENbHLIMI JOKYMEHTaMM B NPUCYTCTBUM MWL, YNONTHOMOYEHHOTO KnMeHToM.
B cnyvae obHapyxeHus Jxcneautopom dhakta chaduu rpysa, yKkasaHHoro B . 4.1, JxcrieauTop B no6oi MOMEHT
BMpaBe NPUOCTaHOBUTL OKasaHme ycnyr 1 notpebosats y KnueHTa HeaaMegnMTensHO 3abpats rpys.
Ecnwu Knnentom rpya He GyAeT nonyyeH B TeyeHue 3-x pabouux aHeit, OH MOXET BbiTb B Ni0BOE BPEMS YHUUTOKEH
JKkcneautopom, 6e3 BosmeLLeHus YoriTkos KnuenTa.

5. YMAKOBKA

5.1.

5.2.

5.3.

Mpu oTCyTCTBMM Haanexalleit ynakosku OKCNEAWTOP BrpaBe OTka3aTbCs OT 3akasa. Bug ynakoskn u ee
HeoGX0MMOCTb OnpeaensieTca NPU NPUEME rpy3a IKCNeAUTOPOM U/MNK €ro NapTHEPOM.
TpeBoBaHus K ynakoBKe:
—  ynakoBka sawmwiaeT rpy3 KnueHTa 1 Apyrve rpyabl OT NOBPEXAEHUIA NPy NEPEBO3Ke;
— obecneunBaeT BO3MOXHOCTL HAHECTH MapKVPOBKY;
—  TPY3 UNK ynakoBka He NOBPEXAEHL!,
—  Ha ynakoBKe HEeT OTBEePCTUNA, 3aMATUIA, feopMaLin, TPELLMH 1 CKONOB;
— Tapa onevyaraHa: kopoba 3aKneeHs! CKOTYEM, SLUMKM CKOMOYEHEI, KPBILLKM 3aKPbITHI;
—  HeT CnefoB BCKPLITUS UMW NOBTOPHOTO 3arne4aThiBaHis;
—  nnom6bl (€CNU €CTb) HE NOBPEXAEHDI.
[pysbl, TpebytoLume 06s3aTENLHO YNAKOBKY:
—  ObITOBaA TEXHMKA 11 3NEKTPOHMKA, BKIHOHASA OPITEXHUKY;
—  NpOMbILLNEHHOe 060pyAOBaHUE, MEXaHM3MBI, arperaThl, TeXHUKA;
—  Ky30BHble aBTO3an4yacT,
—  mebens v npeaMeTLl MHTEPLEPA;
— NNacTMaccoBble U3Aenusa v Tapa, MeTannuyeckue eMKocTi o6LeMoM o y N4
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—  TPY3, TpaHCNOPTUPOBKa KOTOPOro 6e3 ynakoBkv MOXET NOBPEAUTb MMM HEraTMBHO BO3AENCTBOBATb Ha
COCE/HWIA Tpys3;

—  TPY3, KOHCTPYKTUBHO COAEPXaLLMiA B cebe XuaKocTu;

—  TPys3, B COCTaBE KOTOPOro ECTb CTEKIO, THYLUMECS UMK XPYNKUE SNEMEHTHI;

—  nioBble rpy3bl ¢ MAHUNYMALMOHHLIMN 3HaKaMK.

5.4. Tapudbl Ha ynakoBky (AnnHa * WMpuHa * BicoTa), ¢ yuetom HIAC 20%:

kopob manbin (20*20*40cm.) 60p. 3a wr.

kopob Gonbiuoii (50*50*50cm.) 85p. 3a .

MeLLok manbii (55*105¢m. BeICOTa) 45p. 3a Wwr.

MELLIoK cpeaHui (78*120cm. BbicoTa) 70p. 3a wr.

meLlok 6onbiwoi (100*150cm.) 105p. 3a wr.

obpelueTka 900p. 3a m®rpyaa munnmymy 480 p.
BO3AYLIHO-NY3LIPLKOBas NNéHKa 345p. 3a m® rpysa

6. CPOKW OCTABKU

6.1. OpueHTUPOBOUHbIE CPOKM OCTABKM C MOMEHTA MPUEMKW rpysa (MOryT GbiTb M3MEeHeHbl OKCMeAuTOpoM B
OAHOCTOPOHHEM nopAzxe 6e3 AONONHUTENBHOTO yBeAoMNeHus) — no azpecy: hitps://dot-dot.ru/page/sla-client.

6.2. MomeHTOM npuemky (cAiaum rpyaa) CYNTAETCA MOMEHT NOANMCAHUS TPAHCTIOPTHORO [OKYMEHTA.

7. BbIHYXOEHHOE XPAHEHUE

7.1. 3xcnepuTop OCYLUECTBIAET BbIHYXAEHHO® XpaHeHue rpyaa cpokoM A0 50-T KaneHaapHbIx AHed No ucTedeHu 3-
x pabounx AHeit ¢ fatel NpubbITMA rpy3a Ha Cknap. Mo cTeueHuM cpoka, AKCNeANTOp yBEAOMNSET KnnexTa o
HeoBX0ANMOCTY HanpaBuTL YKa3aHUA 0 fanbHelwwel cyasbe rpysa.

7.2. Ycnyra xpaHeHus nofnexuT onnare ua pacuéta 25 pybnen aa cyTku (c yuetom HIIC) 3a rpy3osoe MecTo.

7.3. Ecrm KnueHT He faét JkcneauTopy ykasaHuii no McTedeHnu 3-x paboumx AHeil ¢ AaTbl NONyYeHNs YBELOMIIEHUS,
3kcneauTop BNpaBe YTUNM3MpoBaTh rpy3 Ge3 BoaMeLLeHns YBbITKoB KnneHTy.

8. MPOMME YCNOBUA

8.1. Knuent naer GesycrioHoe cornacue Ha oGpaboTKy, XpaHeHue, Nepeaayy 1 UCMONb3OBAHUE NEPCOHAMbHBIX
AaHHbIX, a Taloke Ha PacchbiIky Sms, push, OHalH-4eKoB W MHbIX YBEAOMNEHWII O CTaTycax 3akasa, onnare. Mpu
npefocTaBneHn KnueHToM nepcoHanbHbiX AaHHbIX TPETbUX NUL, KNWEHT rapaHTUpyeT, 4To WX cormacve
nony4yeHo.

8.2. Bce criopbl pewaioTcs nyTém neperoBopoB, B MHOM criyyae B ApBuTpaxHom cyae ropoaa Mockes! unu cyge obiueit
IOPUCAVKLIMM N0 MECTY HaxXoXaeHUs JkcneauTopa.

8.3. Mucema u ysegomneHnst CTOPOH, HanpaBEHHLIE MO SNEKTPOHHOI NOYTe, YkasaHHoM Ha CaifTe, NpuUaHaloTCs
tOPUAMYECKM 3HAYUMBIMIA U NONYYEHHBIMU C MOMEHTa OTNPABIIEHNA afipecary.

8.4. WsmeHenns odepts! v [loroopa BCTYNAloT B CUNY C MOMEHTa WX ONyBnukoBaHus Ha CaiiTe 663 JONONHUTENLHOMO
yBeAOMMNeHns KnueHTa.

OKCNEAUTOP: OO0 «Touka-Touka Moructuka» UHH/ KM 9721084356/ 772101001
Email: doc@dot-dot.ru Anpec: 119034, 109428, Mockea r, PsisaHckuii npocnekT, fom 16,
plc 40702810201020000169, BUK 044525593 ’




