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O®EPTA: KOMNNEKC YCNYI NO AOCTABKE IPY3A
r. MockBa Ony6nukosaHa: 01.01.2020r. MpekpaleHa 24.03.2020r.

Jkcnegutop (000 «TOUKA-TOYKA»), npegnaraet mioGomy npaso- u AeecnocobHomy nuuy (aanee — KnueHr)
3aKTIo4MTbL I0TOBOP Ha OkasaHue KoMnieKca YCnyr y no JocTaske rpysa (fanee — [loroeop) Ha ycriosusix HacTosLLelk
NyGnuyHOI ohepTLl (aKTyanbHas Bepcus Ha caitre www.dot-dot.ru — ganee Caitt).

FloroBOp CUUTAETCS 3AKIIOHEHHBIM C MOMEHTA FeHepaLM NePCOHAHON KoAa ANst nepeiaqu YronHOMOUEHHOMY NuLLY,
nubo odpopmnerns Knuertom 3akasa Ha Caiite unm thaktudeckoid nepeaaqu rpysa JxkcneauTopy B 3aBUCUMOCTH OT
TOrO, HTO HACTYNUT paHblue. [liobbie aeiicTeus Ha CaifTe ABMSIOTCA IOPUANYECKV 3HAUUMBIMK,

1. NPEOAMET
1.1. OxcneguTop:
= [puHumaeT rpys y KnuenTa cornacko pasaeny 4, 5.
= OCyWeCTBAET [0CTaBKY COMMIACHO Cpokam (pasmen 6) M mocre MomHoi onmaTbl Yenyr Bblgaet rpys
I'pysononyyarenio.
= CTpaxyeT rpys «C OTBETCTBEHHOCTBIO 3 BCE PUCKM», COMMACHO YCNoBuAM reHepansHoro gorosopa Ne7419/Cr-
2018-M® o1 05 nions 2018 1. Ha cymMy 06LRBREHHON LIEHHOCTH.
* [Mpn ochopmnienm 3akasa Ha CaiiTe UHGOPMUpYET O BopuTEne, YNOSIHOMOYEHHOM Nonyyath rpys.
* OkasbiBaeT MHbIE YCNYTH, YKasaHHbIe B 3aKase.
1.2. KnueHr:
= npu ochopmneHnn 3akasa Ha CaifTe ykasbiBaeT [py3ooTnpasuTens, lpysononyyatens, Mnatensuwka, 4To
ABNAGTCA MUCHMEHHBIM YNIONHOMOUMEM YKa3aHHBIX MWL Ha COBEpLUSHUE JeicTauil (caava/npvemka rpyaa,
onnara) ¢ NpasoMm MOANMCH CONPOBOXAAIOLLMX AOKYMEHTOB. [TpU MCTIONbIoBAHMN reHepaTopa NepcoHanbHoro
KOAa NpefoCTaBnseT OAHOPasoBbIN KOA MUY, CAAIOLEMY [PY3, WTO SBMSETCA IOPUAMYECKM 3HAYUMBIM
YNoJHOMOuMeM nuua, NPeALABMBLIETO KOA Ha CAaqy rpysa ¢ NPaBoM NOAMMCH CONPOBOXAAIOLMX AOKYMEHTOB
W ykasatue [pysononyuatens v Mnatenblymka ot nuua Knuexta.
= ObecneunsaeT caayy rpysa B TeueHue 7-Mn AHeld, ComacHo pasaeny 4, 5.
* MaeHTnepuumMpyeT BoRUTENS COMNACcHO MHGOpMALK, nosty4eHHoN 0T AkcneguTopa.
= Onnauusaet Ycnyrv 1o nonyyenms rpysa I'pyaononyyarenem.
= ObecneunsaeT nonyyeHme rpysa Mpysononyyarenem He nosgHee 3-x paboymx AHel ¢ MOMeHTa ero npubbiTis
Ha Ckriag. B cnyyae npocpoyky — cornacHo pasaeny 7.
= B cnyyae OTCYTCTBUSA MOTMBIPOBAHHOTO BOSPEXEHHs B TeueHMe 5-TW paBoumx aHei nocne nony4enus rpysa
[py3onony4arenem, YCnyrv cHUTAIOTCA MPUHATEIMM. Bosspawaet OpuruHan AkTa 06 OKasaHHbIX ycnyrax B
Tedenme 10 kaneHfapHLIX AHei ¢ MOMEHTa NonyyeHus ot JkcnepuTopa.
= [penocTasnAeT Nonikble U 0CTOBEPHbIE AAHHBIE O IPy3e, YIONHOMOYEHHbIX nuuax.
= HeceT OTBETCTBEHHOCTb 3a AGHCTEIUSA NMPUBREKABMbIX TPETBHX AL, Kak 3a cBoM COBCTBEHHBIE.
* B cniyyae yTpaTsi/ HegocTauw/ nospexaeHus obpaLlaeTcs K CTpaxoBLumKy cOrnacHo CTPaxoBOMY CEPTUCDMKATY.
» [lokymeHTanbHO NoATBEpPKAAET COOTBETCTBUE PearnbHOi CTOMMOCTH rpy3a o6 bABNEHHON LEHHOCTH.

2. OTBETCTBEHHOCTb
2.1. Oxcnegutopa:
= 3a yrpaTy unu HepocTady, Mopuy rpysa — NPOMOPLMOHANEHO cymMe OGLABMEHHOM LEHHOCTM Ha OCHOBE
AOKYMEHTaIIbHO NOATBEPXAEHHOTO Yiuep6a, B nopsaKe, NPeayCMOTPEHHOM CTPaXOBbIM CepTUGMKATOM.
* He HECET OTBETCTBEHHOCTU 38 BLISIBUBLUMECS HECOOTBETCTBUS, NOBPEXOEHNA, BHYTPUTAPHYH HEROCTauy npy
LIeNOCTHOCTH HapYXHO YTaKOBKY.
2.2. KnueHra:
= B cnyyae HapyleHus cpoka caaum rpysa Ha Cknage (n. 1.2) - [lorosop cuntaetcs pacToprHyTLIM.
= B cryyae HapywieHvs ycnoeuii 3akasa unu oTkasa ot Yenyri nocre caaum rpysa — 06s3aH BO3MECTUTL pacxosbl
kenepuTopa.
2.3. JKCTIeAMTOp MMEET NPaBO NMPUBNEKATL TPETHUX ML, NPU 3TOM OCTAETCA OTBETCTBEHHBIM nepes Knuentom.
2.4. KnueHT rapaHTMpyeT 1 HECeT OTBETCTBEHHOCTb 3a oBecrieyeHue AOCTYNa K reHepaTopy NEpPCOHankHOro Koaa, a
Takoke COXpaHeHwe kofa B TalHe v nepesavy ero Haanexaiemy nuuy.

3. CTOUMOCTb YCNYT U PACYETHI
3.1. MpepBapuTensHas CTOMMOCTL YCnyr onpeaensietcs Ha Caitre. GakTHiecKkas CTOMMOCT: (BRREHEYaToR g CuéTe ¢
y4€TOM pacyeTHOro Beca rpysa nocne npuemki Ha Cknage v okasbiBaeMbIx Yenyr.,
3.2. B cnyvae onnarkl aBaHCOM, OCTATOK AEHEKHBIX CPEACTB 3aCHMTLIBAETCH, KaK aBa
ABNACTCA KPEAUTOM AN OKCNEANTOPa, MPOLEHTH Ha CyMMY aBaHCA He Hauugrs
JKCNeAuTop BO3BPALLAET OCTATOK aBaHCa B TeYeHue 5 (nsaTn) pabounx aHen. ¢
OTHOLLEHUA CTOPOH A0 MOMHOTO WUCMONb30BAHUA CYMMbl aBaHCa, b0 nonyyers eEMa o
BO3BpaTe ocTaTka apaHca (UTO HaCTYNUT paHblue).
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3.3. [na onnartbl 6aHKkoBCKOI KapToil Ha Calite KnueHT nepeHanpaensieTcs Ha nnatexxbii wnio3 NAO CBEPBAHK.
Mepenava MHOPMALIMK OCYLLECTBIAETCA B 3aLMLLEHHOM PEXMME C MCNONb3OBAHUEM NPOTOKOMA LMAPOBaHKA.
B cnyyae ecnu 6aHk KnueHTa NoARepxXuBaeT TexHonoruio 6e30nacHoro nposeaeHus nHTepHeT-nnarexei Verified
By Visa unu MasterCard SecureCode ans npoBeaeHnsa nnarexa Moxet notpebosaTbCst BBOA Napons.
KoHdbuaeHUmanbHocTs coobiiiaemon nepcoHansHomn nHdopmauumn obecneynsaetcs NAO CBEPBAHK. BeegeHHas
WHopmaums He Oyaer npepfocTasneHa TPETbMM NMUAM 33 WUCKMIOYEHMEM CnyyaeB, NMPeAyCMOTPEHHbIX
sakoHopaternbcTBom P®. [MpoeeaeHne nnatexend no ©OaHKOBCKMM KapTam OCYLLECTBMAETCH B CTPOrOM
COOTBETCTBUM C TpeboBaHnAMK nnatexHbix cuctem MUP, Visa Int. u MasterCard Europe Sprl.

4. MIPABUNA COAYMU-NPUEMA MPY3A
4.1. KnueHT rapaHTUpyeT U 06s3yeTca He caaBath JKCNeauTopy:
— MakcUManbHble BecorabapuTHble XapakTepuUCTUKM OJHOrO rpy30BOFO  MEcTa, MpesbllualoLme
80X120X180cm u 1450 kr;
— onacHble (Bce Knacchl) rpyabl;
— boenpunack! 4 OpyxKue;
—  peHTreHoBckoe 0bopyaoBaHue;
~  aHTUKBapuar U NpeameThl UCKYCCTBa;
—  [paroLeHHbie METaNbI, KaMHM, M3GENUA U3 HUX W AeHEXHbIe CPEeaCTBa;
— ©Gnomarepuans!;
—  HacbinHble/ HanWBHbIe/ HankoBbie BHE TOBAPHON YNAKOBKY;
—  XHBHOCTb;
—  Tpy3bl, Tpebytowwme TeMnepaTypHLIX PEXUMOB;
—  BOEHHOTO HasHAUYEHMA, B T.4. TEXHUYECKAs W HAY4Has JOKYMEHTaLMS;
—  HapKOTU4EeCcKMe U NCUXOTPONHbIE BELIECTBa;
—  ankoronbHas NpoayKuus;
—  OTXOAb! U CbIpbE Ans nepepaboTky.
4.2. Tpys npuHumaeTcs 6e3 JOCMOTpa W NPOBEPKM COAEPKMMOrO YNakoBKM B CREAYIOLIEM nopsKe:
® 110 KONMYECTBY MeCT — npu caave Knnentom no appecy Otnpasutens.
* 1o Becy, 061veMy 1 konuuecTsy MecT — Ha Cknage 3kcneguTopa uiunu ero napTHepa 1 oTpaxaeTcs B 3akase Ha
Caiite nnu 3KCResUTOPCKOI pacmmneKe:
—  0Obém rpysa usmepseTcs B M3,
— [Ons TPY30B CO CTIOXHOA reoMeTpuueckoid hopMoii U3MepeHMe NpOWSBOANTCA, mexopa U3 obbema
NPAMOYrONLHOTO Napannenenuneaa;
—  pacyeTHbIM BECOM Fpy3a ABNAETCA OOnbilee 3HaYeHWe MeXZy obwym BecoM ¥ OOBLEMHBIM BECOM,
paccuuTaHHLIM N0 hopmyne; 06beM rpyaa, YMHOXEHHBIR Ha 280.
4.3. Okcneputop BripaBe NPOM3BOAWTL  BbIOOPOYHYID CBEPKY  BHYTPUTApHOrO  COAEPXUMOTO rpysa ¢
CONPOBOAUTENBHLIMW JOKYMEHTaMU B NPUCYTCTBUM NULIA, YNOMHOMOYEHHOrO KnueHToM.
4.4. B cnyyae obHapyxeHUs JKCNeAMTOPOM (hakTa Cauv Ipy3a, ykasaHHoro B n. 4.1, Skcneautop B N106OA MOMEHT
BNpaBe NpUOCTAHOBUTL OKasaHue ycnyr U noTpebosath y KnueHTa HesameanuTenbHo 3abparth rpys.
Ecnu KnueHTtom rpys He 6yaeT nonyyeH B TedeHmre 3-x paboumx AHEW, OH MOXeT ObiTb B Nioboe Bpemsl YHUUTOXEH
Sxkcnegutopom, 6e3 BoameLeHus youiTkos KnueHta,

5. YMAKOBKA
5.1. Tpu oTcyTcTBUM HapnexXallen ynakoBKM OKCNeAMTOp BripaBe OTKasaTbCA OT 3akasa. Bua ynakoBkn U ee
HeobX0ANMOCTb ONpeaenaeTca Npy npueme rpy3a AKCMeaUTOPOM /MK ero NapTHEPOM.

5.2. TpeboBaHus K ynakoBke:

—  ynakoBka 3awmwaer rpy3 KnueHTa un apyrue rpysbl OT NOBPEXAEHMIA Npu NEpeBo3Ke;

— ofecne4uBaeT BOIMOKHOCTb HAHECTY MAPKVPOBKY;

—  IPY3 UNW ynaKkoBka He NOBPEXAEHbI;

—  Ha YNaKoBKe HET OTBEPCTUN, 3aMATHIA, AehopMaLn, TPELUNH Y CKONOB;

—  Tapa onevaraHa: kopoba 3aKneeHbl CKOTYEM, ALLMKU CKOMOYEHBI, KPBILUKK 3aKPbITHI;

—  HeT criefioB BCKPBITUSA WM NOBTOPHOTO 3aneyarbiBaHms;

nnombel (€CNK €CTb) HE NOBPEXAEHDI.

5.3. Tpyabl, Tpebyiolme 06A3aTENBHO YNAKOBKM: o
—  BblTOBaA TEXHMKA W 3NEKTPOHMKA, BKIIOYAs OPITEXHUKY; (=
—  NpOMbILLIEHHOE 06OPYAOBaHME, MEXaHU3MBI, arperathl, TEXHUKA; ’\%il TOYKA-TOYKA"
—  KY30BHble asTo3arn4acT; \S

—  mebenb 1 NpeaMeTbl HHTEpLEpa;
—  MNAacTMaccoBbIe M3AENUA U Tapa, MeTannn4eckue eMkocTi obbemom o 50 n,;
L
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—  TPY3, TPaHCNOpTUPOBKa KOTOPOro 6e3 YNakoBKM MOXET MOBPEAWTL UMW HEraTMBHO BO3AENCTBOBATHL Ha
COCEJIHWNA Ipy3;

—  TPY3, KOHCTPYKTVBHO CoaepaLyuii B cebe XuakocTu;

—  TPY3, B COCTaB€ KOTOPOro €CTb CTEKIO, IHYLLMECS UMK XPYNKUE SMEMEHTI

—  niobble rpysb! ¢ MaHUNYNALUMOHHBIMY 3HaKaMK,

5.4. Tapuchbl Ha ynakoBky (AnuHa * wipinHa * eicota), 6es H/C:

kopob manbii (20*20*40cm.) 40p. 3a wr.
kopob Bonbuioi (50*50*50cm.) 60p. 3a Wwr.
MEeLIOK Manbli (55*105¢M. BbicoTa) 30p. 3a .
Metuok cpegHui (78*120cm. BbicoTa) 50p. 3a wwr.
meLwok Gonbiuoi (100*150cm.) 70p. 3a wwr.
obpelueTtka 850p. 3a M3rpyaa
BO3AYLUIHO-NY3bIpbKOBas NNéHKa 250p. 3a M3 rpy3a

6. CPOKW NOCTABKHU

7.1. OpueHTUPOBOYHbIE CPOKM AOCTABKM C MOMEHTA MpUEMKM Tpy3a (MOryT ObiTb M3MEHEHbl JKCMeaMTOpOM B
OAHOCTOPOHHEM nopsike 6e3 A0NONHUTENBHOTO YBeAOMNEHNs) — o agpecy: hitps://dot-dot.ru/page/sla-client.

7.2. MoMEHTOM NPUEMKI (CAA4M Fpy3a) CHUTAETCS MOMEHT NMOATMUCAHMUS TPAHCTOPTHONO AOKYMEHTA.

7. BbIHYXAEHHOE XPAHEHUE

8.1. JkcnepuTop OCYLECTBRSET BLIHYXAESHHOE XpaHEHNe rpysa CPOKOM A0 50-TH kaneHaapHbix AHeil. Mo ucTedeHun
cpoka, Jkcneautop uasellaeT Knuexta o Heo6xoanMocTy HanpaBuTb YkasaHus 0 AarnbHenwen cyasbe rpysa.

8.2. Ycnyra xpaHenus noanexuT onnare u3 pacuéra 20 pybneit 3a cyTkn (6es HIC) 3a rpysoBoe MecTo.

8.3. Ecnu KnuenT He naéT OKCneawTopy YKasaHUd Mo MCTeyeHMM 3-x GaHKOBCKMX AHe# C AaThl nonyyeHus
YBEZOMNEHNS, JKCNeUTOP BripaBe yTUNM3NPOBaTh Ipys Ge3 Bo3MeLLeHs YOLITkoB KnveHTy.

8. NMPOMUE YCNOBUA

9.1. Knuent paet GesycnoeHoe cornacue Ha oOpaboTKy, XpaHeHue, nepeaavy W UCMOMb3OBEHWE NEPCOHAMbHBIX
AaHHBIX, @ TalKke Ha paccuiky sms, push, OHNARH-YekoB U MHBIX YBEAOMIIEHMIA O CTaTycaX 3akasa, onnare. Mpu
npeaocTaBneHuu KnueHToM nepcoHanbHbIX AaHHbIX TpeTbiX Nuy, KNueHT rapaHTupyeT, uto MX cornacue
nory4eHo.

9.2. Bee cnopsl pewwatoTcs nyTém neperosopoB, B MHOM criyyae B ApBuTpaxHom cyae ropoaa Mocksst U cyae obLuei
IOPUCANKLMN NO MECTY HAXOXAEHNA JKcneauTopa.

9.3. WsmeHeHns ocbepTsl 1 [loroBopa BCTYNAKT B CUNTY C MOMEHTa UX ony6nukoBaHus Ha Caiite 663 AONONHUTENBHOMO
yBegomnenus Knuenra.

IKCNEAUTOP: 00O «Touka-Touka» NHH/ KM 7704451838/ 770401001
Email: hello@dot-dot.ru Agpec: 119034, Mocksa r, MpeuncteHckan Hab., gom Ne 17, aT. 2, kom. 1
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