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O®EPTA: KOMMNNEKC YCAYT NO AOCTABKE I'PY3A
r. Mocksa Ony6nukosana: 20.12.2019r. MpexpaweHa 31.12.2019r

Akeneautop (OO0 «TOYKA-TOYKA»), npegnaraet niobomy npaso- v aeecniocobHoMy nuuy (nanee — KnueHt)
3aKMIOYMTL AOTOBOP Ha OKkasaHWe KoMNneKca ycnyr y no AocTaBke rpysa (aanee — [orosop) Ha YCMOBUAX HACTOALEN
ny6nuuHoi ocepTs (akTyansHas Bepeun Ha caiite www.dot-dot.ru — aanee Caiir).

JloroBop cunTaETCA 3aKNIOYEHHBIM C MOMEHTA reHepaLIMi NePCOHaNLHONO KoAa ANA NepegaUum YNnonHOMOYEHHOMY NULY,
nubo odopmrienus Knuentom 3akasa Ha Caiite unu thakTuyeckoii nepesiaum rpysa JKCneanuTopy B 3aBUCMMOCTY OT
TOTO, YTO HACTYNUT paHbLLe. Jliobble AeficTeus Ha Caite ABNAIOTCA IOPUANYECKU SHAYUMBIMA.

1. NPEAMET
1.1. Sxcneautop:
= MpuHumaet rpys y KnueHra cornacHo paageny 4, 5.
= OcylecTBNAET AOCTaBKy cormacHo cpokam (pasgen 6) u mocne nonHoi onnatel Yonyr Bbigaer rpys
I'pysononyvarenio.
= CTpaxyerT rpya «C OTBETCTBEHHOCTLIO 3@ BCE PUCKM», COFNACcHO YCMOBMAM reHeparbHoro aoroopa Ne7419/Cr-
2018-M® o1 05 mioHs 2018 r. Ha cymmy 0OBSBNEHHON LIEHHOCTH.
= [pu ochopmneHun 3akasa Ha Caitre uHpOPMUPYET 0 BOAUTENE, YNIONHOMOYEHHOM NMOMYYaTh Ipy3.
= OKa3bIBaeT MHbIE YCYIW, ykasaHHble B 3akase.
1.2. KnueHr:
= npu odopmnenmm 3akasa Ha Caiite ykasbiBaeT ['pysooTnpasutensi, pysononydatens, lnatenbiymka, 4To
ABNAETCA MUCbMEHHBIM YMOMHOMOYMEM YKa3aHHBLIX MWL Ha COBEpLUEHWE AEWCTBUA (caada/npuemka rpyaa,
onnara) ¢ NPaBoM NOZMUCH COMPOBOXAAIOLLIMX AOKYMEHTOB. [1py MCNONb30BaHUN reHepaTopa NepPCOHaNLHOMo
Kopa NpefocTaBnAeT OAHOPAa30BLIA KOA MnUUY, CAAIOWEMY Ipys3, 4TO ABMAETCA OPUANYECKN 3HAYUMMBIM
ynonHomouvem nuua, NpeabsBYBLLIETO KOA Ha cAady rpy3a ¢ NpaBoM NOANMUCH COMPOBOXAAIOLLUX LOKYMEHTOB
W ykasaHue pysononyyarens u Mnatenblumka oT nuua KnneHta.
= ObecneunBaeT caavy rpysa B TEYEHWe 7-MU SHeW, cornacHo pasaeny 4, 5.
" MiaeHTdULMpYET BOAUTENS COrNacHO MHAOPMAaLWK, NONyYeHHOH OT JKcneauTopa.
= Onnaumsaet Ycnyri A0 nonyyerns rpyaa I pysononydarenem.
» ObecneumnsaeT nonyyeHue rpysa pysononyyarenem He nosgHee 3-x pabouux gHel ¢ MOMEHTA €rc RpUBLITHA
Ha Cknag. B cnyyae npocpoukis — CornacHo pasaeny 7.
= B criyyae OTCYTCTBMA MOTUBMPOBAHHOMO BO3aXeHWs B TeueHie 5-Ti pabouux AHel nocne nonyqeHns rpysa
lpysonony4arenem, ycnyrin cumTaloTcs npuxaTbiMM. BosspauwaeT OpuriHan Akta 06 OkasaHHbIX ycnyrax B
TeyeHme 10 kaneHAapHbIX AHE C MOMEHTa NoNyYeHns OT JKkcneauTopa.
® [IpefocTaBnAET NONHLIE U JOCTOBEPHBIE AAHHEIE O FPY3E, YNIONHOMOYEHHbIX NULAX.
= HeceT OTBETCTBEHHOCTb 3a AEACTBUS fiPUBIIEKAEMbIX TPETBUX NUL, KaK 33 CBOW COBCTBEHHBIE.
= B cnyvae yTpathl/ HegocTauw/ nospexaeHus obpauiaetcs k CTPaxOBLUMKY COTNIAcHO CTPaXOBOMY CEpTUMKATY.
= [lokyMeHTanbHO NOATBEPKAAET COOTBETCTBUE PeanbHON CTOMMOCTY rpy3a 0GLABNEHHON LEHHOCTY.

2. OTBETCTBEHHOCTb
2.1. 3kcneautopa:
= 3a yTpaty unn HepocTady, nopuyy rpysa — NPOMOPLMOHANLHO CyMMe OGBLABMEHHON LEHHOCTM HA OCHOBE
AOKyMEHTarbHO NOATBEPKAEHHOTO yiLiepba, B nopsAake, NPeayCMOTPEHHOM CTPaXoBbIM CEPTUCMKATOM.
* He HECET OTBETCTBEHHOCTH 33 BbISBUBLUMECA HECOOTBETCTBMSA, NOBPEXAEHUA, BHYTPUTAPHYI0 HeaocTauy npu
LieNOCTHOCTHM HapYXXHOM YNaKoBKM.
2.2. KnueHra:
= B cnyyae HapyLueHus cpoka caaum rpysa Ha Cknage (n. 1.2) — [loroBop cuutaeTcst pacToprHyTbIM.
= B cnyyae HapyLieHus ycnoBuil 3akasa Unum oTkasa oT Ycnyrv nocne caaum rpysa — 06s3aH BO3MECTUTb PacXofbl
aJkecnepuTopa.
2.3. SKcneauTop UMEET NpaBo NPUBAEKaTb TPETBUX NUL, NPU 3TOM OCTAETCS OTBETCTBEHHLIM Nnepes KnueHTom.
2.4. KnueHT rapaHTMPYeT U HECET OTBETCTBEHHOCTb 3a obecneyeHue AOCTYNA K reHepaTopy NepcoHanbHOMo Koaa, a
TaKKe coxpaHeHue koAa B TaitHe U nepeaady ero Hagnexatuemy nuuy.

3. CTOMMOCTb YCNYT ¥ PACHETbI
3.1. MNpenpaputensHan cTOMMOCTb Yenyr onpeaensieTca Ha Caiite. PakTuyeckas CTOUMOCToAL

Y4ETOM pacuyeTHOro Beca rpysa nocne npuemk Ha Cknage v okasbiBaeMbix Yemyr, /&>
3.2. B cnyvae onnarbi aBaHCOM, OCTATOK JEHEXHBIX CPEACTB 3aCHUTLIBAETCS, Kak aBaH

OTHOLIEHUA CTOPOH A0 MOMHOrO MCMOMNb30OBaHUA CyMMbI aBaHca, NGO momyyeHi
BO3BPATE OCTaTKa aBaHCa (UTO HaCTYNMT paHbLue).
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3.3. [ina onnatbl GaHKoBCKON kapToii Ha Caitte KnueHT nepeHanpaBnaeTcs Ha nnatexHbiit wiio3 NAO CBEPBAHK.
MNepenava MHGOPMALIN OCYLLIECTBIAETCS B 3ALUMILEHHOM PEXMME C UCTIONB30BAHUEM NPOTOKONA LUMGPOBAHNS.
B cnyuae ecnu 6ank Knuenta nognepxusaet TexHonoruio 6e30nacHoro NpoBeAeHUA MHTepHeT-Nnarexeit Verified
By Visa nnu MasterCard SecureCode ans npoeegeHus nnarexa MoxeT notpebosaTbCa BBOA Napons.
KondmaeHumanbHocTb coobiuaemon nepcoHanbHoi MHdopmaumn obecneunsaetca MAO CBEEPEAHK. BeepeHHas
WHpopMaLms He OyAeT npefocTaBneHa TPETbMM NULaM 33 UCKIIOYEHUEM CNy4aeB, NpeayCMOTPEHHbIX
3akoHopatenbctsoM P®. [lposeaenve nnatexeid no 6GaHKOBCKUM KapTam OCYLLECTBNSETCA B CTPOrOM
COOTBETCTBUMN € TpeboBanuaMM nriaTexHbiX cuctem MUP, Visa Int. u MasterCard Europe Sprl.

4. TIPABUNA COAYU-NPUEMA FPY3A
4.1, KnueHT rapaHTupyeT u 06A3yeTcA He caaBatb JkeneauTopy.
— MakcumasibHble BecorabapuTHble XapakTEepUCTHKW OfHOrO [PY30BOTO MeCcTa, MpeBbllalLLmue
80X120X180cm u 1450 «r;
—  OnacHble (BCe KNacchl) rpysb!;
— Boenpunackt U opyxue;
—  PEHTreHoBCkoe 060pyAOBaHME;
—  @HTMKBapwar U NpeameThl UCKYCCTBa;
~  JparoLieHHbie MeTanmbl, KAMHU, N3AENUA U3 HUX U SEHEXHbIE CPEACTBa;
—  Buomarepuantl;
—  HacbinHble/ HanuBHbIE/ GanKoBLIE BHE TOBaPHOM YaKOBKM;
—  KMBHOCTB;
—  Ipy3bl, TpebyloLume TeMnepaTypHbIX PEXUMOB;
—  BOEHHOrO HasHaueHus, B T.4. TeXHUYECKas U HayuHas [LOKYMEHTaLus;
—  HapKoTUYecKue 1 NCUXOTPONHLIE BELLECTBa;
—  ankororbHas NpoAyKLus;
—  OTXOAb! U CbipbE ANns nepepaboTky.
4.2. Tpys npuHumaeTcs 6e3 fOCMOTPa U MPOBEPKUA COAEPKUMOTO YNAKOBKM B CrIEAYIOLLIEM MOPSKE:
® 10 KONM4ecTBY MecT — npu caade KnueHtom no agpecy Otnpasutens.
* N0 Becy, 0bbemy 1 xonu4ecTBy MecT — Ha Cknage 3kcneanTopa uMnu ero napTHepa U oTpaxaeTcs B 3akase Ha
CaiiTe unn JkcneAUTOPCKO pacnucke:
—  06BEM rpysa uamepseTcs B M3;
— [ANA TPY30B CO CIIOXHOW FeOMETpUYeckoi hopMOA M3MepeHWe NpOK3BOAWTCSH, ucxoas ma obbema
NpAMOYTOMLHOIO flapannenenunesa;
— pacyeTH:IM BEcoM rpysa siBnsieTcs Oonbwee 3HaueHue mexay oblym Becom M OOBLEMHLIM BECOM,
paccuuTaHHbIM o dopmyne: 0Bbem rpyaa, yMHOXeHHsIN Ha 280.
4.3. Sxcnegutop  BNpaBe  NPOM3BOAUTL  BLIGOPOUHYID CBEPKY BHYTPUTApHOTO  COAEPXWUMOrC fpysa ¢
COMpOBOAWTESbHLIMU JOKYMEHTAMM B NPUCYTCTBUM STALLA, YNIONTHOMOYEHHOMO KriMeHToM.
4.4. B cnydae obHapyxeHus SkcneguTopom dhakta CAaun rpyaa, ykasanHoro B n. 4.1, dkcneantop B MoBoi MOMEHT
BrpaBe NprUOCTaHOBUTL OKasaHue ycnyr v notpebosath ¥ KnueHTa HesamegnuTenbHo 3abpatb rpya.
Ecnu KnueHTom rpys He ByaeT nonyyeH B TeueHmne 3-x pabounx JHEN, OH MOXET ObITh B NI0B0E Bpems YHUUTOXEH
JxcneauTopom, 6e3 BoamelLeHns yObITKOB KnueHTa.

5. YNAKOBKA
5.1. Tpu otcyTcTBMM Hapnexalueil ynakoekn OKCNeAMTOp BnpaBe OTKasaTbCs OT 3akasa. Bua ymakoBku W ee
HeobX0aMMOCTL ONpesensaeTcs Npy NPUEME rpysa SKCNeauTopoM M/Mnmn ero NapTHepoM.
5.2. TpeboBaHua K ynakoske:
—  ynaxoBka sawuwget rpya KnueHTa u apyrve rpysbl OT NOBPEXAEHNIA NPK NEPEBO3KE;
— obecneynBaeT BOIMOXHOCTb HAHECTU MAPKMUPOBKY;
—  TPY3 WM YnakoBKa He MOBPEXAEHI
—  Ha ynaKoBKe HET OTBEPCTUN, 3aMATUNA, AeOpMaLWK, TPELLWH U CKOMOB;
—  Tapa oneyaraHa: kopoba 3aKkneeHb! CKOTYEM, SILLMKKA CKONOYEHD!, KPBILLIKK 3aKPbITbI;
—  HeT cnepoB BCKPLITMA WM NOBTOPHOTO 3anevaTbiBaHus;
—  nnom6e! (eCnu €CTb) HE MOBPEXKAEHI.
5.3. pysbl, Tpebytowme 00s3aTENLHO YNAKOBKW:
—  BbITOBAsA TEXHMKA M SMEKTPOHWUKA, BKIIOYAA OPITEXHUKY;
—  NpoOMBbILNEHHOe 060pyAOBaHME, MEXaHU3MbI, arperarhl, TEXHUKA;
—  Ky30BHble aBTO3anyacTy;
—  MmeDenb 1 NpeaMEeTb MHTEPLEPA;
—  MnacTMaccoBbie U3Aenua 1 Tapa, MeTannuyeckue emkocty obbemom ao 50 n.;
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—  TPys, TPAHCMOPTHPOBKA KOTOPOro 6e3 ynakoBKW MOXET NOBPEAMTL MM HEraTMBHO BO3RENCTBOBATH Ha
COCEeAHWN pys3;

—  IPy3, KOHCTPYKTUBHO COAepXaluui B cebe KnakocTw;

—  TPY3, B COCTaBE KOTOPOrO ECTb CTEKO, FHYLMECS UMK XPYIKUE SNEMEHTL!;

—  niobble rpyabi ¢ MaHUNYNSALUOHHEIMU 3HAKAMM.

54. Tapudbl Ha ynakoeky (4nuHa * wiupuHa * Beicota), 6es HAC:

kopo6 Manbii (20*20%*40cm.) 40p. 3a wr.
kopob bonbLuon (50*50*50cm.) 60p. 3a wr.
MeLLOK Manbii (55*105¢m. BeicoTa) 30p. 3a wr.
MeLLoK cpeaHni (78*120cm. BhicoTa) "50p. 3a wr.
MeLLoK 60onbiuoii (100*150cm.) 70p. 3a wr.
obpeLuetka 850p. 3a M3 rpysa
BO34YLUHO-NY3bIPbKOBAA NMNEHKA 250p. 3a m3 pyaa

6. CPOKU JOCTABKH

6.1. OpreHTUpOBOUHbIE CPOKM [OCTaBKM C MOMEHTA MpWeMKkU rpysa (MOryT ObiTb M3MEHeHbl OJKCMeAMTOpOM B
OJHOCTOPOHHEM nopsiake be3 aononHMTENLHOTO YBEAOMNEHUA) — no agpecy: https://dot-dot.ru/page/sla-client.

6.2. MomeHTOM NpuemKm (CAa4m rpyaa) CHuTaeTel MOMEHT NOANMCAKMS TPAHCMIOPTHOO JOKYMEHTA.

7. BbIHY)XIEHHOE XPAHEHUE

7.1. OkcneauTop oCYLWECTBNSET BLIHYXAEHHOE XpaHeHue rpy3a cpokoM A0 50-Tu kaneHaapHbIx AHeN. Mo ucteuyeHnm
cpoka, JkcneauTop ussetuaeT Knuenta o HeobxoauMoCTU HanpaBuTL YKasaHus O fanbHeliwen cyasbe rpysa.

7.2. Ycnyra xpaHeHus nognexut onnare u3 pacuéra 20 pybneii 3a cytkv (6e3 HAC) 3a rpyaosoe mecTo.

7.3. Ecnu KnweHt He paét Okcriegutopy ykasaHwii no ucTeveHuu 3-x GaHKOBCKMX AHE# C Aathl MOMyuveHus
YBEAOMNEHUsA, IKCNEAUTOP BNIpase yTUnM3upoBathb rpy3 6e3 BosmeleHns youitkos KnueHTy.

8. NMPOUUE YCNOBUA

8.1. Knuent pnaer BesycnioBHoe cormacue Ha 0BpaboTky, xpaHeHue, nepegady W WCRONb30BaAHWE NEPCOHaNbHBIX
JaHHbIX, & Taioke Ha pacchinky Sms, push, OHNaiH-4YeKoB 1 MHbLIX YBELOMMEHUIA 0 cTaTycax 3akasa, onnare. Mpu
npepoctasneduu KnueHToM nepcoHanbHbIX AaHHBIX TPETbUX NUU, KIMEHT rapaHTupyeT, uto X cornacue
NOMy4eHo.

8.2. Bce cnopbl pewwatoTcs nyTém Neperosopos, B UHOM criyyae B ApGutpaxHoM cyae ropoaa Mockeb! unu cyae obuien
OPUCANKLIMM NO MECTY HaXOXKAEHUA dkeneaguTopa.

8.3. WameHeHus ocepTbi n [loroBopa BCTYNAoT B CUNY C MOMEHTa MX onybnuxkoBaHus Ha Caitte 6e3 A0NOnHUTeNbHOrS
yBegomnerus KnueHta.
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