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O®EPTA: KOMNANEKC YCAYT NO AOCTABKE I'PY3A
r. MockBa Ony6nukosana: 21.10.2019r. MpekpauweHa 25.11.2019r.

Ikcnegutop (OO0 «TOYKA-TOUKA»), npepnaraeT nioGoMy npaso- W AeecniocobHomy nuuy (nanee — Knuewr)
3aKnio4MTh JOTOBOP Ha OkasaHWe KoMneKca ycnyr y No AocTaske rpysa (aanee — [JoroBop) Ha YCNOBMAX HACTOALLEN
ny6nu4HoM odepThl (akTyanbHas Bepeus Ha caitre www.dot-dot.ru — ganee Cair).

AloroBop cunTaeTcs 3aKkmoueHHLIM ¢ MOMeHTa odopmneHist KnueHTom 3akasa Ha Caiite unu thakTudeckoin nepeaaum
rpysa SxcneauTopy. JloBele aeiicTeus Ha CaliTe ABNAKTCA IOPUAMHECKM SHAYNMBIMY.

1. NPEAMET
1.1. Skcneautop:

= [lpuHumaert rpys y KnueHTa cornacHo pasgeny 4, 5.

= OcywwecTenseT A0CTaBKy COrNacHo cpokam (pasgen 6) M nocne MOMHOA onnaTtel YCnyr BbigaeT rpys
['pysononyyatento.

» CTpaxyeT rpy3 «C OTBETCTBEHHOCTbIO 3@ BCE PUCKUY, COTNECHO YCTIOBUAM reHepanbHoro forosopa Ne7419/Cr-
2018-M® ot 05 uioHs 2018 r. Ha cymMy 0GBABNEHHOM LIEHHOCTY.

= Unchopmupyet Ha Caitte 0 BoguTENe, YNONHOMOYEHHOM NOSTyyarh rpys.

= OkasbiBaeT MHbIe YCNyru, ykasaHHble B 3aKkase.

1.2. KnueHr:

* npn ochopMneHnu 3akasa ykasuiBaer [pysooTnpaButens, pysononydartens, lnarenbluyka, YTo ABNAETCA
MUCbMEHHBLIM YNONHOMOYMEM YKa3aHHBIX NUL, Ha COBEpLUEeHWe AENCTBUMIA (caavya/npuemka rpysa, onnara) ¢
NPaBoM NMOAMNUCUA CONPOBOXKAAIOLLMX LOKYMEHTOB.

= OBecneumsaeT caady rpysa B Te4eHUe 7-M1 AHe, cornacHo pasaeny 4, 5.

* /ineHTUMLMPYET BOAMTENS COrNAcHO MHAOpMaLMM, NONYYEHHOI OT SkcneanTopa.

* OnnauuBaet Ycnyru [0 nonyyenus rpyaa Fpysononyuatenem.

= OBecneynBaeT nonydeHue rpyaa pysononyyareniem He nosaHee 3-x pabounx aHei ¢ MOMEHTa ero npubLITUs
Ha Cknap. B cnyvae npocpoyku — cornacHo pasgeny 7.

= B cnyyae OTCYTCTBUA MOTUBUPOBAHHOTO BO3paXeHUA B TeyeHue 5-TW paBouux gHel nocne nonyyeHus rpysa
l'pysononyyatenem, YCnyri CYMTAHTCA NpuHATHIMK. Bosspalaet OpuruHan Axkta o6 OKasaHHbIX YCnyrax B
TeveHne 10 kaneHAapHLIX AHE C MOMEHTa NONy4eHNs OT JKCReauTopa.

* lpeaocTaBnseT NONHbIE U AOCTOBEPHBIE AGHHBIE O IPY3e, YNONHOMOYEHHBIX MLAX.

= HeceT 0TBETCTBEHHOCTb 3a AEICTBUS NPUBIEKAEMbIX TPETHUX JULL, KaK 33 CBOW COBCTBEHHBIE.

* B cnyuae yTparhl/ HeflocTaun/ noBpesxaeHus obpalaetcs k CTpaxoBLuKy COrNacHo CTPaxoBoMY CepTidmMKaTy.

* JlokymeHTanbHO NOATBEPXAAET COOTBETCTBUE PearnbHOi CTOMMOCTH rpy3a OB bABNEHHOM LIGHHOCTH.

2. OTBETCTBEHHOCTb
2.1. 3kcneputopa:
= 3a yTpaTy UnM HeAocTavy, Nopuy rpysa — NpONOPLMOHANLHO CyMMe OGLABNEHHON LIEHHOCTM Ha OCHOBE
AOKYMEHTaNbHO NOATBEPXAEHHOrO yiLiepba, B NOpsAKe, NPeaycMOTPEHHOM CTPAXOBLIM CEPTHGMKATOM.
* He HecBT OTBETCTBEHHOCTN 3a BLIABUBLUMECA HECOOTBETCTBYS, NOBPEXAEHUS, BHYTPUTAPHYIO HEJOCTaYY NpH
LienoCTHOCTI HapyXHOM YNaKOBKH.
2.2. KnueHra:
= B cnyvae HapyLueHus cpoka caaum rpysa Ha Cknage (n. 1.2) — [JoroBop CUMTAETCA pacToprHyThIM.
= B cryyae HapylueHma yenosuid 3akasa unu 0Tkasa oT YCyrv nocne CAauu rpyaa — 063aH BO3MECTUTb pacxosbl
SkcneaunTopa.
2.3. JKCneAuTOp UMEeET NPaBo NPUBIIEKATH TPETLUX AL NPY 3TOM OCTAETCH OTBETCTBEHHBIM Nepes KueHTOM.

3. CTOMMOCTb YCNYI U PACYETHI

3.1. MNpepasaputensHas ctoumocTb Yenyr onpegensietcs Ha Caitre. ®akrudeckas CTOMMOCTb (PUKCUDYETCA B CuéTe ¢
Y4ETOM pacyeTHOro Beca rpysa nocre npuemku Ha Cknage v okassiBaeMbix Yenyr.

3.2. B cnyvae onnatbl aBaHCOM, OCTaTOK AEHEXHLIX CPEACTB 3aCUMTLIBAETCS, Kak aBaHC Mo Criefylolemy 3akasy, He
ABNAETCA KPeAUTOM ANA JKCneauTopa, NPOLEHTH Ha CyMMy aBaHca He Hauucnsiotes. Mo nucemy Knuveta
JKCneauTop BO3BpALLIAET OCTATOK aBaHca B TeyeHne 5 (nATH) paboumx gHeil. Ycnosue pacnpocTpaHseTcs Ha
OTHOLLEHNS CTOPOH [0 NMOMHOTO MCMONb30BaHWUA CyMMbI aBaHca, Nubo NonyyeHus JKCneauTopoM nuckMa O
BO3BpATe 0CTaTKa aBaHca (UTO HACTYNNUT paHblue). i

3.3. [lna onnatel GaHkoBCckoW KapTol Ha Caiite KnueHT nepeHanpaBnseTca Ha NnaTeXH bl wipda’

B cnyyae ecrm 6aHk KnueHTa nopaepxuBaeT TexHONOMio 6e30MacHor0 NPOBEAEHNS MHTER) leT-nnarexei Verifie
By Visa unu MasterCard SecureCode ans npoeaeHus nnatexa MoxeT notpeGosares BH04 Hapdhd-TOUKA™ ]
KoHthnaeHupmanbHocTs coobLuaemoin nepcoHansHoM uHopmaLun obecneunsaerces MAO C

WHGopMaums He ByneT npepocTaBneHa TPETbUM JMLAM 32 UCKNIOYEHUEM Cnyya
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3akoHogatenscteom P®. [posegenve nnatexed no OaHKOBCKUM KapTam OCYLIECTBNAETCH B CTPOrOM
COOTBETCTBUM C TPeBoBaHWAMM nnaTexHbIx cuctem MUP, Visa Int. n MasterCard Europe Sprl.

4. NMPABUNA COAYU-NPUEMA PY3A

4.1. KnueHt rapantupyet u 0BsiayeTcs He caarath JKCMeauTopy:
— MaKkcUManbHble BecorabapuTHbie XapaKkTepucTMKM OAHOTO [PY30BOrO MeCTa, NpeBbilaloLme
80X120X180cm u 1450 «r;
—  onacHbie (Bce Knacchl) rpysbl;
— Boenpunackl u opyxue;
—  peHTreHoBckoe 0BopyaoBaHue;
—  @HTMKBapMarT U NPeAMETHl UCKYCCTBE;
—  JparoLeHHbIe MeTanmbl, kKaMHHW, U30EMNUA U3 HUX U AEHEXHBIE CPEACTBA;
— buomatepuans!
—  HacbinHble/ HanuBHbIe/ 6anKoBLIe BHE TOBAPHOIA YNAKOBKM;
—  KMBHOCTb;
—  Ipy3bl, TpebyioLKe TEMNEPATYPHBIX PEXUMOB;
—  BOEHHOTO Ha3Ha4YeHUs, B T.4. TEXHUYECKAs U HAYYHAA JOKYMEHTALWS,
~—  HapKOTUYEeCKMe W NCUXOTPOMNHLIE BELLECTBA;
—  anxkoronbHas MpoayKUus
—  OTXOAb! U Cbipbé ANA nepepaboTky.
4.2. Tpys npuHmaeTca Ges JOCMOTPa M NPOBEPKU COAEPKUMOTO YNaKOBKM B CRIE/yIOLLEM MOPAAKE:
® 110 KONMYECTBY MECT — Npu caade KnueHtom no agpecy OtnpaeuTtens.
* 110 BeCy, 0ObEMY U KONM4eCTsy MecT — Ha Cknage 3kcneauTopa W/nu ero napTHepa U oTpaxaeTtcs B 3akase Ha
Caiire:
—  06béM rpysa N3mepsaeTcs B M3;
— [NA TPY30B CO CNOXHOW reomMeTpuyeckoil (opMoii U3MepeHue NpPOM3BOAMTCA, UCXoAA M3 obbema
NPSMOYTONBHOTO Napannenenuneaa;
— pacueTHbIM BECOM rpysa sBNsEeTCA Gorbluee 3HaYeHue mexay obLMM BECOM U OGLEMHLIM BECOM,
paccuMTaHHbIM o qopmyne: 0bbeM rpy3a, YMHOXEHHbIN Ha 280.
4.3. OxcreguTop BrpaBe  NPOM3BOAWTL  BLIGOPOYHYID CBEpKY BHYTPUTApHOrO  COAEPXWAMOrO rpysa ¢
CONPOBOAUTENLHLIMU OKYMEHTaMU B NPUCYTCTBMM NTNLLA, YNONHOMOUEHHOTO KnneHTom.
4.4. B cnyyae o6HapyxeHus SxkcrieanTopoM hakta caaum rpysa, ykasaHHoro B n. 4.1, dxcneautop B Nio60i MOMEHT
BMpaBe NPUOCTaHOBMUTbL OKa3aHue ycryr U noTpebosars y KnueHTa HesameanmTenbHO 3abpaThb rpya.
Ecnu KnuenTom rpys He ByaeT nonyyeH B TeueHue 3-x pabounx aHel, OH MOXeT 6biTb B Nio6oe BpeMs YHUUTOXEH
Jkcnegutopom, 6e3 BosmelLeHus yObITKOB KnueHTa.
5. YMNAKOBKA
5.1. Tpu oTcyTcTBMM Haanexawei ynakoekv JkcneauTop BnpaBe OTKAsaThCs OT 3akasa. Bup ynakoskn u ee
HeobXx0AMMOCTbL ONpEAENAETCA Npy NpUeMe rpysa JKCNEAUTOPOM U/UMK €ro NapTHepOM.
5.2. TpeboBaHus K ynakoBke:
—  ynakoBka 3alumiiaet rpys KnueHTa v Apyrie rpyabl OT NOBPEXAEHWIA NPpU NEPEBO3KE;
— obecneynBaeT BO3MOXHOCTb HAHECTU MAPKUPOBKY;
—  TPY3 WNM YNaKOBKa HE NOBPEXKLEHD!;
—  Ha YNakoBKe HET OTBEPCTUN, 3aMATUH, AecopMaLin, TPELWMH W CKOOB;
— Tapa onevaraHa: kopoba 3aKneeHbl CKOTHEM, ALUMKM CKOMOUEHBI, KPLILUKK 3aKPbITH;
—  HeT CnefoB BCKPLITMS UM NOBTOPHOTO 3aneyaTbiBaHms;
—  nnom6bl (€CNN €CTb) HE NOBPEXAEHI.
5.3. Tpyabl, TpebyloLme 06513aTENLHO YNaKOBKK:

— BbITOBaA TeXHMKa U 3NEKTPOHMKA, BKIKOYASA OPITEXHNKY;

—  NpOMbILLNeHHoe 06opyaoBaHne, MexaHnaMbl, arperathb!, TeXHUKa,

—  Ky30BHble aBTO3an4acTy;

— mebenb 1 npeaMeTL! HTEPbEPA;

~ NNacTMaccoBble U3Aenus 1 Tapa, MeTannnyeckiue emkoct obbemom go 50

— Py, TpaHCnopTMpoBKa KOTOPOro 6e3 ynakoBku MOXET NOBPEANTb
COCEAHMIA rpys3;

—  TPY3, KOHCTPYKTUBHO COAEpaLLmiA B cebe XnakocTy;

—  TPYys, B COCTaBe KOTOPOro ECTb CTEKNO, MHYLUMECS UK XPYTIKUE

—  niobble rpyabl ¢ MAHUNYNALMOHHBIMU 3HaKaMH.

»BQ3AeACTBOBATL Ha
<N
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5.4. Tapudbl Ha ynakoBky (AnnHa * WwupwHa * bicoTa), 6e3 HAC:

kopoB manbii (20*20*40cm.) 40p. 3a wr.
kopo6 GonbLioi (50*50*50cm.) 60p. 3a wr.
MELLIOK Manbiii (55*105¢m. BicoTa) 30p. 3a wr.
MeLLoK cpefHui (78*120cMm. BbicoTa) 50p. 3a wr.
meLwok Gonboii (100*150cm.) 70p. 3a .
obpeweTka 850p. 3a m®rpy3a
BO3YLWHO-NY3blpbKOBAs NNEHKA 250p. 3a M3 rpysa

6. CPOKWU IOCTABKH
6.1. OpveHTpOBOYHbIE CPOKW AOCTABKM C MOMEHTA NpUEMKA rpy3a (MOryT ObiTb M3mMeHeHbl 3KCNeUTOpoM B
OLHOCTOPOHHEM nopsfke 6e3 AONONHUTENEHOTO YBEAOMNEHMS):

Mockea & CaHkr-lNeTepbypr 60 yacos
Mockea S Huxxuit Hosropoa 72 vaca
Mockea S KaszaHb 108 yacos
Mockea S Camapa 108 vacos
Mocksa S KpacHoaap 132 vaca
Mockea S TiomeHb 156 yacos
Mocksa S Cypryt 180 yacos
Mockea S Poctos-Ha-[loHy 108 vacos
Mockea S OpeHbypr 120 vacos
CankT-Metepbypr S HwkHuiA Hoeropog 84 yaca
CaHkT-lNeTepbypr S KasaHb 132 yaca
Cankr-letepbypr S Camapa 132 vaca
Cankr-Tetepbypr & KpacHoaap 156 vacos
Cankr-MNetepbypr — TiomeHb 180 yacos
CaHxkt-lNMetepbypr & PocTos-Ha-floHy 132 vaca
CaHkt-Netepbypr S Opexbypr 144 vaca
HwxHuii Hosropog S KasaHb 72 yaca
HwxHuin Hosropog & KpacHoaap 132 vaca
HuwxHuit Hoeropog S TiomeHb 132 vaca
HwxkHuit Hosropog, S Cypryt 168 vacos
HwxkHuii Hoeropog S PocToB-Ha-[loHy 120 vacoB
Hwxruit Hoeropog S Open6ypr 108 yacoe
KasaHb S PocToB-Ha-[loHy 120 yacos
KasaHb & Camapa 108 yacos
Kasahb & KpacHoaap 132 vaca
KasaHb S Cypryr 144 vaca
KasaHb 5 OpeHbypr 96 yacos
KasaHb & TiomeHb 120 vyacos
Camapa S TiomeHb 168 vacos
Camapa S Cypryt 144 vaca
Camapa S Pocrtoe-Ha-[oHy 120 vyacos
Camapa S OpeH6ypr 84 vyaca
PoctoB-Ha-[oHy — TiomeHb 180 yacos
PoctoB-Ha-[oHy & KpacHoaap 72 vaca
TiomeHb S Cypryt 96 yacos
Cypryt — KpacHopap 204 vaca

6.2. MoMeHTOM Np1eMKy (CAauM rpy3a) CYUTAETCA MOMEHT NOAMMCAHHS TPAHCTIOPTHOTO JIOKYMEHTA.

7. BbIHYXAEHHOE XPAHEHUE
7.1. SkcnenuTop OCYILECTBNSAET BLIHYXAEHHOE XpaHeHUe rpy3a cpokom o 50-

ATERABPHBIX AHEN. [10 UCTeYeHUm

7.3. Ecnn KnueHT He Aa€T OkcneguTopy YKa3aHUiA No WCTEYEHWU /3 6a|-||<oacmx BHei \§ 4atbl rony4eHus
yBENOMNEHMSA, JKCNEAUTOP BNpaBe YTUNM3UpoBaTh rpya 6e3 Boamelds

~
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8. NPOYUE YCnoBUA

8.1. KnueHt paet GesycnosHoe cornacve Ha oGpaboTky, XpaHeHue, nepegady W WCMONb3OBaHME MEPCOHAMLHLIX
AaHHbIX, & TAKKe Ha PaccbiiKy SMS, push, OHNAIAH-YEKOB 1 UHBIX YBEAOMNEHWMIA O CTaTycax 3akasa, onnare. Mpyu
npegocTagneHnu KnueHtom nepcoHamnbHbIX AaHHbIX TPeTbiX nui, KNMeHT rapaHTupyeT, uTto MX cornacve
NOMY4EHO.

8.2. Bce cnopel pewwaroTca nyTém neperosopo, B MHOM cry4ae B ApBuTpaxHom cyae ropoaa Mockss! unu cyae obiuei
I0PUCAUKLMM N0 MECTY HAXOXAEHUs SKCneauTopa.

8.3. UameHeHus oceptel 1 [lorosopa BCTYNAKOT B CUITY C MOMEHTA UX onyBnukosaHus Ha Cate 6e3 A0NOnHUTENLHOO
ysegomneHua KnveHta.

AKCNEAWTOP: OO0 «Touka-Touka» VHH/ KM 7704451838/ 770401001

Email: hello@dot-dot.ru Aapec: 119034, Mockea r, Mpeuncterckas Hab., fom Ne 17, 3T. 2, koM. 1
p/c 40702810738000172922, BUK 044525225




