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O®EPTA: KOMMNEKC YCNYT NO AOCTABKE IMPY3A

r. Mocksa Ony6nukoBaHa: 18.07.2019r. MNpekpawena 03.09.2019r.

Skeneautop (000 «TOYKA-TOUKA»), npepnaraet mioGomy npaeo- u AeecriocobHomy nuuy (ganee — KnueHt)
3aKIIoNTL N0roBOP Ha OkasaHue koMnnexca ycnyr y no AoCTaBke rpysa (aanee — [loroBop) Ha YCnoBusiX HacTosLLel
ny6nuyHoi ohepTLl (akTyanbHas Bepcus Ha calite www.dot-dot.ru - ganee Cair).

AoroBop cuntaeTca 3akniueHHbIM C MOMeHTa ochopmieHust Knuentom 3akasa Ha Caifre unu (paKTU4ECKON nepesaum
rpysa SkcneauTopy. JlioGble AeitcTBUA Ha CaifTe ABNSIOTCA IOPUANYECKU SHAHUMBIMM.

1. NPEAMET

1.1.

1.2.

3kcneauTop;

= [puHumMaeT rpys y KnueHTa cornacHo pasneny 4, 5.

= OCYWeCTBNAGT [OCTABKY COMIAaCHO CpoKam (pasfien 6) U nocne NOMHOM OMiaTbI Yenyr Bblgaer rpys
['pysononyyatento.

= CTpaxyet rpy3 «C OTBETCTBEHHOCTBIO 33 BCE PUCKNY, COMMACHO YCTIOBUSIM reHepanbHoro sorosopa Ne7419/Cr-
2018-M® ot 05 niors 2018 r. Ha CyMMy OBLABREHHOI LIEHHOCTH.

* UHchopmupyer Ha Caitte o BoguTeNe, YNONHOMOYEHHOM NOMYYATb [py3.

= OkasblBaeT UHLIE YCNYIY, yKasakHble B 3akase.

KnueHr:

= Obecneunsaet cauy rpysa B TeueHue 7-Mu AHei, CornacHo pasgeny 4, 5.

= UpeHTuduumpyeT BOAUTENS COMNACcHO MHAOPMALMM, MONy4eHHoM 0T SkcneauTopa.

= Onnauueaet Ycnyru o nonyueHws rpysa I'pysononyyarenem.

= ObecneuusaeT nonydeHve rpysa pysononydarenem He nosaHee 3-x paBoumx AHei ¢ MOMEHTa ero npubbiTUs
Ha Cxknag. B cnyvae npocpouky — cornacHo pasgeny 7.

= B Cnyyae OTCYTCTBUS MOTUBIUPOBAHHOTO BO3PAXEHUA B TeYeHUe 5-Tu paBoumx aHed nocne MoNyYeHUs rpysa
Fpysononyyatenem, ycnym cuutaioTesi npuHsTEIMA. Boaspalyaet OpuriHan AkTa o6 oxasaHHbiX ycnyrax B
TeveHve 10 kaneHpaapHbIx AHel ¢ MOMEHTa NonyyeHus oT JKkeneauTopa.

* lpegocTasnser nonHLle U 4OCTOBEPHbIE AAHHLIE O FPY3€, YNONHOMOYEHHBIX nuuax,

= HeceT OTBETCTBEHHOCTh 33 AGVCTBUS NPUBIEKAEMBIX TPETBUX JTL,, KaK 32 CBOW COBCTBEHHLIE.

= B cnyyae yTpatbl/ HeflocTauw/ noBpexaeHus obpaiaeTcs k CTpaxoBILyKY COMMacHo CTpaxoBOMY CepTUchukary.

= [lokymeHTansHo NOATBEPXK/AET COOTBETCTBYE PEANbHOM CTOUMOCTY rpy3a OB LSBNEHHOM LEHHOCTH.

2. OTBETCTBEHHOCTb

21.

2.2,

23.

3kcneguropa:

= 3a yTpaTy wnu HepocTauy, NOpuy rpy3a — NPONOPLMOHANEHO CYMME OBbSBREHHOM LEHHOCTU Ha OCHOBE
AOKYMEHTaNLHO NOATBEPXKAEHHONO ywep6a, B NOpsAKE, NPEAYCMOTPEHHOM CTPaXOBHIM CEPTUCUKATOM.

® He HEC&T OTBETCTBEHHOCTM 3a BbISIBUBLUMECH HECOOTBETCTBMS, NOBPEKIEHUS, BHYTPUTapHYIO HEAOCTauy npu
LeNOCTHOCTU HAPYXHOM YNaKOBKM.

Knuenra:

= B cnyuae HapyLeHus cpoka caiauu rpyaa Ha Cknage (n. 1.2) - [loroop cumMTaeTcs pacToprHyTLIM.

* B cnyuae HapyweHus yenosui 3akasa umv oTkasa ot YCnyrv nocne caaum rpysa — 06s3aH BO3MECTUTL PacXogbl
JkcneauTopa.

SKCMeanTop UMeeT NPaBo NPUBMEKATL TPETLUX SIUL| NPU 3TOM OCTAETCA OTBETCTBEHHBIM nepen KnueHtom,

3. CTOUMOCTb YCNYI ¥ PACYETH!

3.1.
3.2.

3.3.

MpeaBapuTensHas cToMMocTb Yenyr onpegensetca Ha CaiiTe. GaKTUuecKas CTOMMOCTb (bukcupyertcs B cyéTe ¢
y4eToM pac4eTHOro Beca rpysa nocne npuemky Ha Cknagie U okasbiBaeMbix Yenyr.

B cnyuae onnatbl aBaHCOM, OCTATOK AEHEXHBIX CPE/ICTB 3aCYUTHLIBAETCS, KaK aBaHC No cnegyiowemy 3akasy, He
SBNISIETCA KDEAUTOM ANA KCMEAUTOPa, MPOLEHTH! Ha CYMMY aBaHca He Hauucnsiotcs. Mo mucbMy Knmewta
SKCneauTop BO3BpALLIET OCTATOK aBaHCa B TeueHue 5 (M) pabounx axeil. Yerosue pacrnpocTpaHaeTca Ha
OTHOLUEHUA CTOPOH [0 MONHOTO WCMONb30BaHMA CYMMbI aBaHca, MUBO nomyyeHus SKCNeAUTOpOM MUChMa O
BO3BpaTe OCTaTKa aBaHCa (YTO HACTYNUT paHblue).

Ans onnatkl 6aHkoBcKoi KapToil Ha Caltte KnveHT nepenanpaBnseTcs Ha nnatexHblii w3 MAO CBEPBAHK.
lMepenaya nHGopMaLMM OCYLLECTBIAETCA B 3ALLMILEHHOM PEXUME C UCTIONb3OBAHUEM npoToKona WKgpoBarus.
B cnyyae ecnv GanHk KnueHta nopaepuBaeT TeXHONOrMI0 6630NacHOT0 NPOBEAEHHS UHTepHeT-nnartexei Verified
By Visa unu MasterCard SecureCode ans npoe/ieHust nnatexa MoxeT noTtpeboBarbcs BBOA Na e+HOH o
KoHchuaeHumankHoCTL coobLuaemoit nepcoHansHoil uHgopmavm obecneunsaetca MAO CBE

. BBeieHH X 2o\
WH(opmauma He OyneT npefocTaBneHa TPETbMM NUUAM 33 MCKIONEHMEM cnyyaes/.| peAyCMOTpeHHblx\%
3aKkoHoaatenbcToM P®. TposeaeHme nnatexeli no GaHKOBCKMM KapTam OCYLEC 3JReTCA B CTPOrOM %
COOTBETCTBMM C TpeGOBaHUAMY NnaTexHbix cucTeM MAP, Visa Int. u MasterCard Europe Spél. TOHKA-TOUKA" o
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4. TIPABMNA COAYU-NPUEMA MPY3A

41.

42

43.

44.

KnueHT rapaxtupyeT u 0bsiayeTcs He caasath Sxcneautopy:
— Makcumanbhble BecorabapuTHble XapakTepuCTUKM OJHOTO [pY30BOIO MecTa, MpeBbllLAlolLMe
80X120X180cm 1 1200 «r;
—  OnacHble (BCe Knacchl) rpyab;
—  Boenpunack! n opyxwe;
—  peHTreHoBckoe obopyposaHue;
—  @HTUKBapHaT 1 NpeAMETbI UCKYCCTBa;
—  BparoueHHbIe MeTansbl, KaMHW, U3AENUA U3 HUX U AEHEXHbIE CPeaCcTBa;
— Guomatepuansi;
—  HacbiNHble/ HanueHble/ HankoBble BHE TOBAPHOM YNaKoBKY;
—  KUBHOCTE;
—  Tpy3bl, TPebYIOLLME TEMNEPATYPHBIX PEXUMOB;
—  BOGHHOTO Ha3Ha4eHUs,, B T.4. TEXHUMECKasA U Hay4Has AOKYMEHTaLNS,
—  HapKOTUYecKUe 1 NMCUXOTPONHLIE BELIECTRA;
—  ankoronbHas NPOAYKUMS;
—  OTX0Abl M CbipbE AN NepepaboTky.
Fpya npuHuMaeTcs 6es A0CMOTPa 1 NPOBEPKM COAEPKUMOTO YNaKOBKH B CEAYHOLEM nopsake:
* MO KONM4ECTBY MecT — npu caave Knuentom no agpecy Otnpasutens.
" 110 BeCy, 0GbEMY U KoNUUECTBY MeCT — Ha Cknaje SKCNeAMTOPa /MK ero NapTHepa 1 OTPaxaeTcs B 3akase Ha
Caiire:
—  00bém rpysa nsmepseTcs B cM3;
— ANA TPYSOB CO CMOXHOW FEOMETPUYECKOI (HOPMOI UIMEPEHME NPOUIBOAMTCH, WUCXOZS M3 0GbEMA
NPAMOYTONLHOrO Napannenenuneaa;
— pacueTHbIM BECOM rpy3a ABMAETCA GoMbluee 3HaYeHMe Mexay OBLMM BECOM M OGLEMHLIM BECOM,
paccyuTaHHLIM No opMyne: o6bem rpysa AeneHHbIi Ha 4000.
IKCTIEAUTOP  BNpaBe  NPOM3BOAMTL  BLIGOPOYHYID CBEPKY  BHYTPUTAPHOrO cojepkumoro rpysa ¢
CONPOBOANTENbHBIMW AOKYMEHTAMU B NPUCYTCTBIUW NULA, YNONHOMOYEHHOTO KnueHTOM.
B cnyyae ofHapyxexna Jxcneantopom hakTa caaum rpyaa, yKasaHHoro B n. 4.1, 3KkcrieauTop B Nio6oi MOMEHT
BMpaBe Np1oCTaHOBUTL OkasaHue yenyr v noTpeboeark y KnienTa HeaameAnuTenbHO 3abparb rpys.
Ecnu Knuentom rpys e Gypet nonyueH B Teuenme 3-x paboumx gHei, oH MOXeT 6biTb B nioGoe BPEMS YHUUTOXEH
JkcneauTopom, 6e3 BoamelLeHns yobITkos KnneHTa.

5. YNMAKOBKA

5.1.

5.2.

5.3.

Mpu oTcyTCTBAN Hapnexalledl ynakosku JKCrieAMTOP BpaBe OTKAsaThes OT 3akasa. Bug ynakosku u ee
HeobX0AMMOCTL ONPpeaeNAeTCA Npu NpueMe rpyaa SKCneANUTOPOM WK ero napTHepoM.
TpeboBaHus K ynakoske:
—  YnaKkoBka salmLiaeT rpys KnueHTa u Apyrue rpyab OT NOBPEXAEHMI NPU NEPEBO3KE;
—  obecneunsaeT BOIMOKHOCTL HAHECTU MapKUPOBKY;
—  TPY3 WM YNakoeKka He NOBPEXAEH:!;
—  HaynakoBKe HET OTBEPCTUM, 3aMATUIA, AedOpMaLMK, TPELMH 1 CKOMOB;
— Tapa oreyartaHa: kopoba 3aKneeHsl CKOTYEM, SILUMKU CKOSIONEHBI, KDBILLIKU 3aKPbITSI;
—  HeT CneAoB BCKPLITUS UNKM NOBTOPHOTO 3aneyaThiBaHus:;
— oMbkl (ECnK €CTb) HE NOBPEXAEHDI.
Tpysb!, Tpebyiowue 0bs13aTeNLHO YNaKkosKy:
—  BbiTOBAs TEXHUKA U BNIEKTPOHMKA, BITKOYAS OPITEXHMKY;
—  NpOMBbILLNEHHOE 0BOPYAOBaHIE, MEXEHN3MbI, arperaThl, TEXHUKA;
—  KY30BHble aBTO3an4acTy;
—  mebenb v npeaMeTH MHTEpLEpa;
— NNacTmaccoBble 3AENUA U Tapa, MeTannuyeckue emkocTv obbemom o 50 .;
—  TPY3, TP@HCMIOPTUPOBKa KOTOPOro 6e3 ynakoBKM MOXET MOBPEAUTb UM HEraTUBHO BO3AENHCTBOBATL Ha
COCELHUH rpys;
—  TPY3, KOHCTPYKTUBHO COAEpaLLii B cebe XUAKOCTY:
—  TPy3, B COCTaBe KOTOPOrO €CTb CTEKNO, FHYLMECA UIK XPYTIKVE SMIEMEHTH;
—  MioBble rpy3bl ¢ MaHUNYNALMOHHBIMM 3HAKAMM.




pacneyaraHo ¢ caira; www.dot-dot.ru

5.4. Tapudbl Ha ynakoBky (anuHa * Wwinpmka * Bbicora), 6e3 HAC:

kopob mankiii (20*20*40cm.) 40p. 3a wr.
kopob BonbLuon (50*50*50cm.) 60p. 3a wr.
Mellok Manbli (55*105¢M. BbicoTa) 30p. 3a wr.
MELLOK cpeHui (78*120cm. BbicoTa) 50p. 3a wr.
mewwok 6onbLion (100*150cm.) 70p. 3a Wr.
obpelletka 700p. 3a M3rpysa
BO3AYLUHO-MY3bIPbKOBAA NNEHKa 200p. 3a M® rpysa

6. CPOKWA JOCTABKU
6.1. OpMeHTUPOBOYHEIE CPOKM AOCTABKM C MOMEHTA NPUEMKM rpysa (MOryT GbiTb W3MEHEHbl JKCNeaUTOpoM B
OAHOCTOPOHHeM nopsiake 6e3 AONONHUTENBHOTO YBEAOMIEHHS):

Mocksa & CaHkT-Metepbypr 60 vacoe
Mockea & Kasamb 108 yacos
Mocksa & Camapa 108 vyacos
Mockea & KpacHogap 132 vaca
Mocksa & TiomeHb 156 yacos
Cankr-Tetepbypr S KasaHb 132 vaca
CankT-letepbypr S Camapa 132 yaca
CanT-TMeTepbypr S KpacHoaap 156 yacoB
KasaHb S Camapa 108 yacos
Camapa 5 TiomeHb 168 vyacos
Mocksa S Huxnuit Hosropos 72 vaca
CanxT-MeTepbypr £ HuxHuit Hosropog, 84 vaca
KasaHb S Hwknuit Horopog 72 vaca
Kasanb & KpacHogap 84 vaca
TiomeHb S HuxHuii Hosropoa 84 vaca

6.2. MomeHTOM npuemky (CAaUv rpysa) CHUTAETCA MOMEHT NOANMCAHHS TPAHCTOPTHOrO BOKYMEHTa.

7. BbIHY)>XQEHHOE XPAHEHWE

7.1. DKCMEAUTOP OCYLIECTBASIET BbIHYKIEHHOE XPaHEHHE rpy3a cpokom 10 50-Tv kaneHgapHbIX AHel. Mo ucTeyeHum
CpoKa, JKCrieAuTop u3sewaeT KnneHta o HeoBXOAUMOCTH HaNpaBUTL YKa3aHus O AanbHerLuel cyasbe rpysa.

7.2. Yenyra xpaHeHus NOANEXUT onnare u3 pacuéTa 20 pybneii 3a cyTku (6e3 HAC) 3a rpysoBoe mecTo.

7.3. Ecnu KnueHT He [BaéT OKCnegutopy YKasaHWil Mo MCTEMEHMM 3-X BaHKOBCKMX AHe ¢ dathl nonyyeHus
YBELOMNeEHus, SKCNEAUTOD BNpase YTUNM3MPOBATH rpy3 663 BOSMELLEHNA YOLITKOB Knuenty.

8. NMPOYME YCNOBUA

8.1. Knuent paet GesycriosHoe cornacve Ha 0BpaboTky, XpaHeHue, nepeAady u WCronb3oBaHWe NEepCOHanbHbIX
ABHHBIX, 2 Taloke Ha pacchifky sms, push, OHNaIH-YEKOB 1 MHLIX YBEAOMIIEHUI O CTaTycax 3aKasa, onnare. Mpn
NPeAOCTaBNeHMM KniueHTOM MepcoHanbHbIX AaHHLIX TPETbMX NUL, KNMEHT rapaHTUpyeT, uTo WX cornace
nonyyeHo.

8.2. Bue cnopbl pewwaroTcs nyTém neperoBopos, B MHOM ciydae B ApGUTPaXHOM cyae ropopa Mocksb! vk cyae obujen
IOPUCAMKLIAM NO MECTY HaxoXaeHus SkcneauTopa.

8.3. amererua ocepTsl v [loroBopa BCTYNAKoT B CUIY C MOMEHTA UX onybnukosaHus Ha CaitTe 6e3 AONONHUTENLHOO
yBegomneHus Knuenra.

SKCMERUTOP: 00O «Touka-Touka» MHH/ KN 7704451838/ 770401001
Email: hello@dot-dot.ru Agpec: 119034, Mockea r, MpeumcTenckas Hab., gom Ne 17, aT. 2, kom. 1
p/c 40702810738000172922, BIK 044525225 /‘\ k |




