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O®EPTA KIMEHTY: KOMNJIEKC YCNYT NO AOCTABKE IPY3A
r. MockBa Ony6nukosana: 10.04.2020r. MpekpaweHa 24.08.2020

Skcnegutop (000 «TOUKA-TOYKA NOTUCTUKAY), npeanaraet nioBomy npaso- 1 aeecriocoGHOMY nuLy (nanee —
KrueHt)  3ainionTs 70roBOp Ha OKasaHMe KOMNNeKca yCnyr fo AocTaeke rpysa (nanee - [loroBop) Ha ycnosusx
HacTosilLiei nyGnuuHoi otbepTb (akTyankHas Bepeus Ha caiite www.dot-dot.ru — Aanee Cair).

HloroBop cunTaeTcs 3akiioHeHHbIM C MOMEHTa FeHepaLM NEPCOHANBHOTO koAa &ns nepefiauu ynonHOMOYEHHOMY Ly,
nuGo ocopmnenns Knuentom 3akasa Ha Caitte unu dhakTuiecKoi nepegaun rpysa JKCneauTopy B 3aBUCUMOCTH OT
TOrO, YTO HACTYNUT paHblLue. Jliobbie aelicTaus Ha Caiite ABNAIOTCA OPUANYECKN SHAUUMBIMM.

1. NPEOMET
1.1. SkcnepuTop:

* [MpuHnmaeT rpys y Knuenta cornacHo pasnenam 4, 5.

= OcyluecTenseT JAOCTaBKY COMMAcHO cpokam (pasgen 6) # nocne nomHoit onnatbl Ycmyr BeigaeT rpya
l'pysonony4arento.

= CTpaxyer Ipys «C OTBETCTBEHHOCTLIO 3 BCE PUCKU», COFNAcHo yCrioBusam redepanbHoro gorosopa Ne 7601/Cr-
2020-M® ot 10 anpens 2020 1. Ha CyMMy OGBSBNEHHOIA LIEHHOCTY.

* lpn ocbopmnennm 3akasa Ha CaitTe MHOPMMPYET 0 BogHTENE, YNONHOMOYEHHOM NONy4aTh rpys.

= OKasbIBaeT MHLIE YCMYFH, YkasaHHble B 3akase.

1.2. KnueHr:

® npu ochopmnenn 3akasa Ha CailTe ykasbiaer I'pyscotnpasuTtens, pysononydarens, Mnarenbiuvka, 4to
ABNACTCA NUCbMEHHBIM YNONHOMOYMEM YKa3aHHBIX fML Ha COBEpLUEHMe AeifcTenA (caava/npueMka rpyaa,
onnara) ¢ NpaBoM MOAMMCH CONPOBOXAAIOLLMX AOKYMEHTOB. Pl MCNOML30BaHIN reHepaTopa nepcoHanLHoro
KOAa NpefoCTaBnseT OOHOPA3OBLIA KOA MWLY, CAAlOLIEMY PY3, YTO SBNAGTCA HPUANYECKA 3HAUMMBIM
ynornHomo4Mem nuLia, NpeAbABMBLErO KOA Ha cAayy Ipysa ¢ NpaBoM MOAMMCH CONPOBOXAAILMX [OKYMEHTOB
W ykasaHue Ipysononyuatens u Mnatenblmka ot nuua KnueHta.

= ObecneunsaeT caavy rpysa B TeueHue 7-Mu gHel, COrnacHo pasgenam 4, 5.

® UpeHTudmMUMpyeT BoaUTENs COrNacHo MHGHOPMALK, NONY4EHHOM OT KeneguTopa.

= Onnarutb C4eT ComacHo N. 3.1 4o nony4exus rpyaa I pysononyyatenem.

= ObecneunBaeT nony4eHue rpysa Mpysononyyatenem He nosaHee 3-x pabounx aHel C MOMEHTa ero NPUBLITUS
Ha Cknap. B cnyuae npocpouk — cornacko paaaeny 7.

* B cnyuae OTCYTCTBUS MOTMBMPOBAHHOTO BO3PaXEHUS B TEueHUe 5-Ty paboumx AHelt nocrie NonyyeHus rpysa
[py3ononyuarenem, ycnyrit cuMTaioTCs NPUHATBIMK. Boaepaluaet OpuruHan Akta o6 okasaHHLIX ycnyrax B
Tedenue 10 KaneHaapHbIX AHel ¢ MOMEHTa NMonyyYeHms ot JKcneauTopa.

* lpefocTaBnseT nonHyle U AOCTOBEPHBIE AHHLIE O FPY3e, YNIONHOMOYEHHBIX nMyax.

= HeceT 0TBETCTBEHHOCTS 3a AE/CTBIA NPUBIIEKAEMLIX TPETLUX UL, KaK 33 CBOU COBCTBEHHBIE.

* B cnyvae yTpartei/ HegocTauu/ nospexaeHun obpallaeTcs CTpaxoBLLMKy COTNIAcHO CTPaXoBOMY cepTudMKary.

* [loKyMeHTanbHO NOATBEPKAAET COOTBETCTBUE PeanbHOil CTOMMOCTH rpy3a oGbsIBNEHHO LEHHOCTY.

2. OTBETCTBEHHOCTb
2.1. 3kcneguTopa:
= 3a yTpaty wnu HefocTady, nopuy rpysa — NpOMOPLMOHANLHO CyMME OBbABNEHHON LEHHOCTWM Ha OCHOBE
ACKYMEHTANLHO NOATBEPXKIEHHOMO Ylep6a, B nopsaxe, NPeAYCMOTPEHHOM CTPaXOBLIM CEpTUUKATOM.
= He HeCET OTBETCTBEHHOCTH 3a BLIABUBLLMECS! HECOOTBETCTBIS, NOBPEXACHUS, BHYTPUTapHYIO HeZocTady npu
LEnoCTHOCTM HaPYXHOI YNaKOBKY.
® YnyLeHHas BLIroAa BO3MELLEHUIO HE NOANEKHT.
2.2. KnueHra: .
= B cnyyae HapyweHus cpoka caaum rpysa Ha Cknage (n. 1.2) - HoroBop cuntaeTcst pacToprHyThIM.
= B cnyyae Hapywenus ycrioewit [Jorosopa unu oTkasa oT Ycnym nocrie cAaum rpysa — 06s3aH BO3MECTUTb
pacxofbl 3kcneauTopa.
2.3. JKcneauTop UMeeT NpaBo NPUBMEKaTL TPETLIX JL| NPU 3TOM OCTAETCH OTBETCTREHHbIM nepes Knuextom.
2.4. KnueHT rapaHTUpYeT U HECeT OTBETCTBEHHOCTL 3a OBecrieyeHme A0CTyNa K reHepaTopy nepcoHankHoro koaa, a
Taloke COXpaHeHne Koja B TalHe W Nepeaavy ero Haanexaluemy nuLy.

3. CTOMMOCTb YCNYT U PACYETBI

3.1. TpeasapuTenbHas CTOMMOCTb Yenyr onpegensietcs Ha Caitre. dakTuieckas CTOMMOCTb (uKcUpyeTcs B cyére ¢
YHETOM pacyeTHoro Beca rpysa nocne npuemky Ha Cknape, okasaHHbIX YCAYr 1 3aTpaT, CBA3@HHLIX C UCNOMHEHMEM
nopyyeHns dxcneauTopy.

3.2. B cnydae npegonnatkl 0CTaTOK AEHEKHBIX CPEACTB 3aCYUTLIBAETCA B CYET OMNaThl nocneaytowmux 3akasop (He
ABNAETCH KPEAUTOM, MPOLEHTLI HA CYMMY NPEAONSaThl He HaUYUCTIAIOTCS) UMK MOZIEXUT BO:iKI’

Te4eHme 5 (nATu) pabouux AHelt ¢ MOMEHTa NONYYEHUs NUCbMEHHOrO TpeboBaHus.
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3.3. Bns onnatkl 6aHkoBcko kapToit Ha CaifTe KnueHT nepeHanpaBnseTcs Ha nnatexHbli wnios MAO CEEPBAHK.

Mepenaya nHGOPMALWMY OCYLIECTBNIETCA B 3aILALEHHOM PEXMME C MCTIONL30BaHUEM NPOTOKOMa WKchpoBaHMs.
B cnyuae ecriv 6axk KnuewTa nozuiepXMBagT TEXHONOMIO 630NaCHORO MPOBEAEHMS WHTepHeT-nnarexei Verified
By Visa unm MasterCard SecureCode Ans npoBeseHus niatexa MoXeT noTpeboBaThCs BBOZ napons.
KoHduaeHumansHocTs coobiuaemoli nepcoHanbHoi uhgopmalmmn obecneumsaetcs MAO CBEPBAHK. BeepenHas
WHopmauma He Gyget npegocTaBneHa TPETHMM JMLEM 33 WCKMIOYEHMEM CMyaes, MPeLYCMOTPEHHBIX
3akoHopatenscTBoM P®. [lpoBeaeHue nnatexeit no GaHKOBCKMM KapTam OCYLUECTBASETCA B CTPOTOM
COOTBETCTBYUW C TpeGoBaHMAMM NaTexHeIX cucteM MUP, Visa Int. u MasterCard Europe Sprl.

4. MPABWNA COAYU-NPUEMA IPY3A

41.

42.

43.
4.4.

KnueHT rapanTupyeT u 06si3yeTcs He chaBaTh JkcneauTopy:
— MaKkcumanbHble BecorabapuHble  XapakTepucTUKA OJHOTO [PY30BOFO MECTa, NpeBbilaloliye
80X120X180cm 1 1450 kr;
—  onacHble (BCe KNacchbl) rpyabl;
—  Boenpunace! n opyxue;
—  PeHTreHoBCkoe 060pyaoBaHue,
~  @HTVKBapwar 1 npegmeThl UCKYCCTBa;
—  [paroLeHHbIe MeTannbl, KaMHM, M3AENUS U3 HUX U AeHEXHbIE CPEACTBA;
— Buomarepuans;
—  HacbiNHble/ HanMBHLIe/ 6ankoBLIe BHE TOBAPHON YNaKOBKY;
—  KWBHOCTD;
—  Tpyabl, TpebyloLLYe TEMNEPATYPHLIX PEXVMOB;
—  BOEHHOTO HasHa4YeHMs, B T.4. TEXHUIECKAA W HAy4Has AOKYMEHTALMS;
—  HapKOTUYECKME W NCUXOTPONHLIE BELECTRA;
—  ankoronbHas npoayKUms;
—~  OTX0Abl U Cbipb€ Ans nepepaboTky.
[py3 nputiumaeTcs Ges 4OCMOTPa M NPOBEPKY COREPIUMOTO YNaKOBKM B CIEYIOLLEM NOPSKE:
* N0 KONu4ecTBy MeCT — npu caave Knuentom no agpecy Otnpasurens.
" 110 Becy, 0GbeMy U KONM4eCTBy MecT — Ha Ckrage OKCeaMTopa Wunm ero napTHEpa M OTPaXaeTcs B 3akase Ha
CaitTe unu 3keneauTopcKoi pacnucke:
— 06béMm rpyaa usmepsieTcs B M
— Ans TPy30B CO CIIOXHOM reOMETpUYeckoil hopMOii M3MepeHne NPOU3BOAUTCA, McXops M3 obbema
NPAMOYToNLHOro Napannenen1nesa;
~ pacueTHbiM BECOM Tpy3a ABnAeTCs OOnNbiliee 3HaYeHMe Mexgy obLyM Becom ¥ OOLEMHLIM BECOM,
paccyMTaHHbIM No chopmyne: 06bEM IPy3a, YMHOXEHHBIH Ha 280.
JKCMeAuTop  BNpaBe  MPOM3BOAMTL  BHIGOPOYHYID CBEPKY  BHYTPUTAPHOTO  COAEPXUMOTD rpysa ¢
COMPOBOAUTENbHBIMIA JOKYMEHTaMM B NPUCYTCTBIN NKLA, YNIONHOMOYEHHOro KIveHToM.
B cnydae o6HapyxeHus JkcneauTopoM (hakta caaum rpysa, ykasaHHoro B n. 4.1, kcneauTop B N6oi MOMEHT
BNpaBe NpMOCTaHOBUTEL OKasaHue ycnyr 1 notpebosath y KnueHTa HesameanuTensHo 3abpatb rpya.
Ecnu KnuenTom rpys He 6yaet nonyyeH B Teuetue 3-x paboumx AHeit, oH MOXET BbiTb B Nio6oe Bpems YHUUTOXEH
JkcneauTopom, be3 BoaMeLLeHUs YObITkoR KnueHTa.

5. YMAKOBKA

5.1.

5.2.

5.3.

Mpu OTCYTCTBUM HaanexalLedl ynakoBkM OKCneauTop BNpaBe OTKa3aTbCsi OT 3akasa. Bug YNakoBkM W ee
HeobX0AMMOCTb ONpeaenaeTca Npu NpUeMe rpy3a JKCNEAUTOPOM /MMM €ro NapTHEPOM.
TpeboBaHus k ynakoske:

—  Yynakoska salLmwiaeT rpys KnueHTa u apyrve rpy3bl OT NOBPEXAEHNN NPy NepeBoske;

—  0becneyuBaeT BOSMOXHOCTb HAHECTV MapKUPOBKY;

—  TPY3 UNK ynakoBka He NoBpeXaeHb!;

—  Ha ynakoBKke HET OTBEPCTUIA, 3aMATUI, AeOpMaLIMK, TPELLWH U CKONOB:

— Tapa onevaraHa: kopoba 3aKeeHbl CKOTYEM, ALLMKU CKONOUEH, KPLILLKK 3aKPLITH!;

—  HET CnejioB BCKPLITUA UMK MOBTOPHOIO 3aneyaTbiBaHus;

—  NnombBbl (ecnu ecTb) He NOBPEXAEHD!.
I'pysbl, TpebyioLme 0bA3aTenbHoO ynakosky:

~  GbITOBaA TeXHUKa U NEKTPOHUKA, BKITKOYARA OPITEXHNKY;

—  NMpoMmblWneHHoe 000pyfoBaH1e, MEXaHU3MBI, arperaTbl, TEXHUKA;

—  KY30BHble aBTO3an4acTH;

— meBenb 1 npeaMeTH MHTEpbepa;

— NNacTMaccoBble M3enva 1 Tapa, METannu4eckue eMKocTh oGbemom Ao 50 %)
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—  Tpy3, TPaHCNOPTUPOBKA KOTOPOro 663 ynakoBKM MOXET NOBPEAMUTL UMM HEraTUBHO BO3AEVCTBOBATL Ha
COCEAHUM Ipys3;

—  TPY3, KOHCTPYKTMBHO CoAepxkallmii B cebe XuaKocTu:

— TPY3, B COCTaBe KOTOPOro €CTb CTEKNO, MHYLUYMUECH UMK XPYNKUAE 3MEMEHThI;

—  nobble rpysbl ¢ MaHUMYNSILMOHHBIMIA 3HAKAMM.

5.4. Tapudbl Ha ynakoBky (AnMHa * WipuHa * BricoTa), 6e3 HAC:

Kkopob manwii (20*20*40cm.) 40p. 3a wr.
kopob Bonbwoii (50*50*50cm.) 60p. 3a wr.
meLwok marnbii (55*105¢m. BbicoTa) 30p. 3a wr.
MeLLoK cpefiHui (78*120cm. BricoTa) 50p. 3a wr.
mewok onbiuoii (100*150cm.) 70p. 3a wr.
obpelweTka 850p. 3a m®rpysa
BO3AYLUHO-NY3bIPbKOBAA NNEHKa 250p. 3a M3 rpyaa

6. CPOKUW IOCTABKU

6.1. OpueHTMpOBOuHbIE CPOKM [OCTABKW C MOMEHTA NMPMeMKA rpysa (MOrYT GbiTb M3MEHeHbl JxcneauTopoM B
OAHOCTOPOHHEM nopsiake 6e3 AONONHUTENbHOTO yBeaoMNeHs) — o aapecy: hitps://dot-dot.ru/page/sla-client.

6.2. MomeHTOM npuemku (CAaum rpysa) CHUTAETCA MOMEHT NOAMACAHUS TPAHCTIOPTHOTO JOKYMEHTa.

7. BbIHYXXOEHHOE XPAHEHUE

7.1. JxcneanTop OCYLLIECTBIAET BbIHYXAEHHOE XpaHEHHe rpy3a CPokoM 40 50-Tu KaneHaapHbIX fHEW No UCTEYEHUN 3-
X paboumx pHei ¢ AaTbl NpuBLITUA rpysa Ha Cknag, Mo ncteveHnn cpoka, SkcneauTop yBeaomnsieT Knuewta o
HEOBXOAMMOCTH HaNpaBUTL YkazaHua O fanbHelilelt cyabbe rpyaa.

7.2. Yenyra xpaHeHns nognexwt onnarte u3 pacuéta 25 py6neii 3a cyTki (¢ y4eTom HAC) 3a rpysoBoe MecTo.

7.3. Ecnu KnueHT He niaét SkcrieauTopy ykasaHuii no ucteyeHnn 3-x pabounx aHel ¢ aathl nony4YeHus: yBeAoOMNeHus,
DKcneauTop Bnpase yTUnMaupoBaTh rpya 6e3 BoaMeLLeHus yobITkos KnueHTy.

8. MPO4KE YCNOBUA

8.1. Knuent paet GeaycrioBHoe cornacue Ha oBpaboTky, XpaHeHue, nepefady W WUCTONb3OBaHME nepcoHanbHbIX
FAHHBIX, @ TaloKe Ha DAcCHINKY Sms, push, OHNaH-YeKOB 1 MHBIX YBEZOMNEHM O CTaTYCax 3axasa, onnate. Mpu
npegocTaeneHtn KnveHToM nepcoHanbHbIX AaHHbIX TPETbUX NuL, KIMEHT rapaHTUpYeT, Jto MX cornacve
MOMYYEHO.

8.2. Bce cnopb! peLualoTcs NyTEM Neperosopos, B MHOM Cly4ae B ApbuTpaxHom cyae ropoga Mocksb univ cyze obiLei
OPUCAUKLNM IO MECTY HaxoXaeHUs 3kcneauTopa.

8.3. Mucbma u yegomnernsi CTOPOH, HanpaBreHHbie Mo SNEXTPOHHOIA MoYTe, ykasaHHoW Ha CauTe, npu3HaloTCH
IOPUANHECKN 3HAUMMBIMU 1 NOMYYEHHBIMU C MOMEHTa OTNPaBMEHMs aapecary.

8.4. Vismererus oepTs! 1 [Jorosopa BCTYNaloT B CHITY C MOMEHTA MX onyénukoeahus Ha CaiiTe 6e3 JONONHUTENLHOO
yBegomMneHus Knuexta.
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