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CornaiueHue
r. Mockea Ony6nuxosaHo: 01.09.2020r. Mpekpawena 13.12.2020

1. Mpeambyna u npegmer

1.1. HacTtoswee Cornawenve mexay:

000 «Touka-Touka lorucTuka» (aanee — TTI) - opraHuayeT B3aumopeicTaue KnvenTa u lMepeBo34nKa Ha 3NEKTPOHHOM
nnowaake no appecy www.dot-dot.ru (nanee — Caiir), ¢ ogHOM CTOPOHLI,

KnuexToM — uHaMBIAYanbHLIA NPEANPUHIMATENb UM IOPUEMYECKOE TIALID, KOTOPOMY NPeaoCTaBReH AOCTYN K KNUEHTCKOM
yacTu Caiira (Ha ocHoBaHuM CornalleHusi 0 CoTpyaHUYECTBE no ¢hopme: hitps://dot-dot.ru/page/coopform), nytem nepesaum
COOTBETCTBYIOLLEro fiornHa 1 naponsa Ans ohopmneHus 3akasa Ha Caiite Ha nepeBoaky rpysa (aanee — 3akas), ¢ Apyroit
CTOPOHbI,

MepeBo34MKOM — MHAMBIAYANbHBIA NPEANPUHUMATENb UAN IOPUANYECKOR nnuo, 3aperucTpupoBaHHblit Ha Caiite (umeet
TM4HBII KaBUHET, BepUEUUMPOBaH), OCYLLECTBASOLIMIA NEPEBO3KY rpysa KnneHTa, ¢ TpeTbei CTOPOHbI.

TT1, KnueHr, MNepeBoaumk coBMeCTHO — CTOPOHL!, He Brpase repefaBarh CBOM npasa no CornaLLeHuto MHLIM NuLam.
CornalueHue ABnAeTCA 0GepToil M CYNTAETCA 3aKTIOYEHHBIM (AKLEMTOBAHO);

KnueHTom - ¢ MomeHTa odpopmnieHus: 3akasa Ha Calire,

MepeBO3uMKOM - ¢ MOMEHTa BbIGOpa NapTuy MepeBos4uKoM U 3aBeplIEHNs odopMeHus Ha Calite (nanee — 3anBka), a B
Cryyae 3asBku No e-mail Unn MeccenpKepaM, ¢ MOMEHTa Hanpaenenus TTJ1 coobiueHus B yKa3aaHHoM ¢popmare.
AaHHbIMM AeiicTBiAMN CTOPOHBI MOATBEPXAAIOT, YTO 06NAKAIOT [Iee- N NPABOCNOCOBHOCTLIO, OCOSHAIOT CYTb AEHCTBWIA, He
HaxoAATCA NOA BNUAHWEM 3abMyXAeHNS, He YILIEMNEeHE! B CBOMX NpaBax, AeiCTBYHOT 3aKOHHO 1 AOGPOCOBECTHO B CBOUX
WHTEPECax 1 Ha OCHOBaHUM MMEIOLLMXCA NONHOMOMMI, He NPECNEAYIOT HENPaBOMEPHLIX Lieneil.

3akas KnueHTa MOXeT ObITb HCROMHEH NO YacTsM (apTHMU) HECKONbKMMM MepeBouMKaMy.

2. [paBsa 1 06s3aHHOCTH CTOPOH
21. TN
® ysepomnset [lepeBo3ynka o nossneHum 3akasa NniobLim u3 cnocobos: CaiiT, MecceHmKeps, e-mail;

®  BbiBupaert Mepesosynka o KPUTEPHIO LiEHbI U YBEAOMNSET €0 O NOATBEPKAEHUM 3asiBKN;

= uHopmupyeT Knuenta Ha Calite o Boguternie Mepesosunka, 4TO SBNAETCA LOCTATOUHBIM U BOCTOBEPHLIM
MUCbMEHHLIM YNIONHOMOUMeM BOAUTENS [epeBo3uMKOM Ha NpueMKy/nepenayy rpysa, NOAMNUCaHME AOKYMEHTOB, a
TaloKe COBEPLUEHNE BCex AercTeui ot nuua MepeBosunka;

" NpeaocTasnAeT KnueHTy KOHTPOMbHLIA KOA ANA nepenayn [pysooTnpasnTento, NOATBEPKAGIOLLMI epeaaqy
rpyaa lNepeBoauuky; 'pysononyuarento — noATBepKAaIOLLMIA Nepepayy rpy3a MepeBO3HMKOM B LLENOCTHOCTH 1
COXPaHHOCTH;

= BI0GOA MOMEHT B OHOCTOPOHHEM NOPA/IKE BPaBe UIMEHATS (hyHKUMM, uHTepdelic, anropuTm paboTs! Caira,
MPOBOAUTL PaBOTHI, BO BpeMs KoTopbiX, CalfT (paGoTaeT no npuHLMNy «as is») MoXeT GbiTh HepoCTyneH ans
Vcnons30BaHks, YTO He ABNAGTCA OCHOBAHUEM ANA NpuBneveHus TTI1 K OTBETCTBEHHOCTH U B3bICKaHUA YObITKOB
BO3HUKLUME B CBA3M €O cboem B paboTe, oumbkami 1 npovee.

2.2. KnueHr:

*  obssyetca onnatutb yenyru TT v Mepesoaumka

*  YKasblBaeT akTyanbHble, NoNHbIe, J0CTOBEPHLIE AaHHLIE O rpy3e B 3aKase;

"  ykasbleaeT B 3akase YnonmHOMOueHHoro [pysootnpaeutens/pysononyuatens/Mnatenblka, YT SBASETCH
AOCTATO4HBIM U JOCTOBEPHLIM MUCLMEHHBIM YNONTHOMOUMEM W obecneunBaeT nepepady/npuemMKy UMK rpysa B
Cpokw, ykasaHHble B 3aKa3e, a Taloke ero onnary;

" upeHTuULMpyeT BoguTens MepeBosyuka B COOTBETCTBUM C rHGhopMaLvedt, nonyyexHoi ot TTJ1;

" B Cnydae yTpaTbl/HEAOCTaYN/MOBPEXIEHUS Py3a AOKYMEHTANbHO MOATBEPKAAET COOTBETCTBME PEanbHON
CTOUMOCTW Tpy3a OBbSBIIEHHON LEHHOCTM 1 ofpalaeTca k CTPaxoBLyMKy COMMAcHo YCRoBusM [eHepanbHoro
Lorosopa Ne 7601/CT'-2020-M® ot 10 anpens 2020r.;

= 0GA3yeTcs 1 rapaHTMpyeT nepeaark rpya Mepesoaunky B ynakosKe COrNacHo TPEGOBaHMAM — N0 agpecy: https://dot-

dot.ru/page/cargo.
=  obecneunBaeT noanMcaHue TPaHCMOPTHLIX AOKYMEHTOB B MOMEHT nepegaun rpysa epeBosuuky/caaqn rpysa

lepeBo3ymnKkom.
@

2.3. NepeBoaumk:
*  Hanpasnset TTJ] 3asBky Ha NepeBOaKy; < o)
" uHcopmupyet TTJ1 0 BOgMTENE M3 uucna BEPUGMUMPOBAHHBIX, YTO ABIAETCA AOCTATOGHBIM W Amﬁ:m
NUCLMEHHBIM YTIONHOMOUMEM BOAWTENA MepeBo3yMKOM Ha NpuemKy/nepeaayy rpyaa/-NOANUCcaHNe Hakna HbIX,
aKTOB 1 MPOYMX IOKYMEHTOB, @ Taloke CoBEpILIeHNe Beex AelicTBUM OT nuua Mepesoauial ‘

i "TOL,KA-TO 5 |
" OKa3blBaET YCTyri CaMOCTOATENLHO; gar norucr, L"f.A !
" MojaeT K MOTpYyske TPaHCMOPTHOE CPEACTBO  COMAcHo  TpeGoBaHMsM,  YKaa@HH ecy:

https://dot-dot.ru/page/vehicle-req. B cpok, ykasaHHbIii B 3akase; /;:3&9*



pacneuaraHo ¢ canta; www.dot-dot.ru

B CNy4ae noAa4u TPaHCMOPTHOrO Cpe/CcTBa ¢ onoaaaHuem obasyeTcs, no cornacosanmio ¢ TTJ1, oxuaaTb NOrpysku
B NOpsizKe XUBOH 04epeam Ao OkoH4aHWA pabouero AHA cknaaa MpysooTnpaBuTens;

NPUHMMaET W NepenaeT rpys fo KONMYECTBY rPY30BLIX MECT (nanneT);

BMpage NpoBOANTL BbIOOPOUHYIO CBEPKY BHYTPUTAPHOTO COAEPKVMOTO IPy3a C COMPOBOAMTENBHBIMMU OKYMEHTaMK
B NPUCYTCTBUM KnneHTa nnn ynonHOMOYEHHOTO NNLa;

BnpaBe OTKas3aTbCA OT NPUEMKNA FPy3a UNKM NPUOCTaHOBUTHL NEPEBO3KY B Criyuae HapyLeHns KnueHtom TpeboBaHuii
K Fpy3y W ynakoBke, ykasaHHbiX B CornailleHun, yBenuueHus ykasaHHblX B 3akase (PaKTUYECKOW MacChi Unu
rabaputos, npu aTom Hi TT1, Hu NepeBo3umK He HeCyT OTBETCTBEHHOCTL Nepes, KIMeHTOM 3a 0Tka3 OT NepeBoaky,
a KnueT onnaunsaet TTJ1 8 nonbay Mepesosyuka wrpad B pasmepe 20% OT CTOMMOCTU NEPEBO3KM;

MNpUHUMEET Mepbl MO YCTPAHEHMIO MPEBLILEHUA AOMYCTUMbIX Mace, rabapuTOB W HarpysoK Ha TPaHCTOPTHOE
CPe/CTBO M OCH 0 Havana okasaHus ycnyr nepesoskn. B uHom cryyae MepeBoaunk 06s3yeTcs KOMNEHCUpoBaTh
CYMMY ynna4eHHOro agMUHUCTPaTUBHOrO WTpada noctpagaeLueit CTopoHe;

nepenaer rpya [pysononyyatenio B CPOKM, ykasaHHeIe B 3aKase;

coobwaet TTIT nHanBKAYanbHLIA KOA, NOMYYeHHbII OT [PY300TNPaBUTENS, B KAYECTBE NOATBEPKACHUA NPUEMKM
rpysa u Havana nepeBo3ku; OT [ py3ononyyatens — B ka4ecTBe NOATBEPXAEHMS NepeBo3KM rpysa 663 noBpexaeHuil/
HegocTauy;

B cnyyae ofHapyxeHus nospexieHuit/HeaocTauM rpysa npn npuémke [py3ononyyatenem COCTaBnseT W
NOANMCHLIBAET AKT PaCXOXAEHUA;

npu nNpreme/nepesave rpysa BeifaeT Mpy300TnpasuTeENio/M py3ononyyaTento TPaHCNOPTHYIO HaKNaaHYIo;
noanucuiBaeT AKT Npuema-nepesavm rpysa c Fpysononyyarenem.

2.4, KnuenT/TlepeBosumk OTCNeXuUBaIOT M3MeHeHUs Ha CaifTe, AeHCTBYIOLME C MOMEHTA UX BHeceHus TTJ1.
2.5. Tliobble naeHTUDMKALMOHHEIE AaHHbIE (BKN. KOALI, NOTUHbI, NAPOnM) ABASIOTCA KOH(UAEHLMANLHOM MHchopMaLmen.
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38.

Knuent/TepeBosuuk oBecneunsaioT HafeXHbIA PEXUM WX 3alMTbi OT TPETMX NUL. Puckw, B CBA3W ¢ YTpaToOii,
pasrnalieHuem, — koMmnpomeTauuen  nexar  Ha  [lepesosumke/KnueHnTe — COOTRETCTBEHHO. B cnyuae
yTpatbl/pasrnauequs/komnpometaumu  Mepesosunk/KnueHt obsizaH HemegneHHo ysemomutb TTJ1 no agpecy:
doc@dot-dot.ru. MNepesosunk/KnueHT HeCYT OTBETCTBEHHOCTb 38 KOPPEKTHOCTb M A0CTOBEPHOCTb MPEfOCTABNAEMBIX
FAaHHBIX W PUCKM BO3HUKHOBEHIS HeONaronpuATHLIX NOCNEACTBHIA, BKIIOUYas BO3MELLEHMe yLyep6a, Wwpados.

CroumocTb yenyr U pacyéTbl

Bce nnaresxu no CornatueHuto oCcyLeCTBNSIOTCH B pybrsix.

KnueHT ykasbiBaeT B 3akase MakcumarbHylo LieHy, KOTOPYI0 OH roToB onnatuTb TT/ no 3akasy (nanee - ueHa KnuenTa),
KoTopas BkniouaeT B cebn BosHarpaxaeHne TTN u ycnyry MepeBosuuka. Mepesosunk, B 3asBKe YKasbiBaeT LigHy, 3a
KOTOPYI0 OT roToB okasatb ycnyru. MoareepxzeHve 3aseki MepeBoaunka - UKCUPYET NPEATIOKEHHYI0 CTOUMOCTb
ycnyr Mepesoaumka. KnueHT onnauneaeT cymmy BhicTaBneHHoro TTJT cueta, ecnu pasmep BosHarpaxaeHns TTI1 u
CTOUMOCTb OKa3aHHbIX ycnyr Mepesoaunka OyayT He Gonblue LeHbl KnvewTa.

B cnyuae otcyTcTeun 3anBok Mepesoaunkos 3akas KnueHTa aHHynupyetcs, a CormnalueHmne CYUTAETCR pacToprHyTHIM
Mo MCTEYEHNM YkasaHHOTO KnueHToM BpemeHu noaTeepiaeHus 3akasa npu atom TTI1 He HeceT OTBETCTBEHHOCTH 3a
ybbiTkM KnineHTa.

KnueHT onnaunsaet BosHarpaxaenue TTJ1 no 3akasam, Nepesoska KOTOpbIX He Bbina BbINoNHeHa o euHe Knuenta. B
Crnydae 4acTWJHOW nepeBsoskM rpysa ycnyru [lepesosuvka W BosHarpaxgenue TTI onnauuaiotcs KnueHTom
COpasMEpHO KOMM4eCTBY NepeBeseHHOro rpyaa. B cnyuae ToTanbHOro NOBPEXAEHMS rpy3a BO BpeMsl NepeBosku yCryrm
TTN u Nepesosunka He onnaunsarotcs Knyentom, npu atom TTJT He HECET OTBETCTBEHHOCTH 3a BOSHUKLLNE Packofp!
MepeBo3umka.

Onnata ocywectensetca Knuentom Ha ycrnosusix 100% npegonnatel. ECnu pasmep npemonnatsl MpeBbilLaeT
CTOMMOCTb 3aKasa, 0CTaTOK IEHEXHbIX CPeCTB MOXET OhiTb BO3BpalleH KnveHTy no nuceMy unm octaetes y TTN 8
KauecTee npegonnarsl cneaytoilero 3akasa.

TTJ1 3 cymmbl NpegonnaTs! yaepk1BaeT BO3HarpaxaeHue 1 onnaymsaet yenyri Mepesosumka nyTem nepeymcneHus
Ha pacyeTHbIi CYET AEHEXHBIX CPEACTB B TeueHue 3 (Tpex) paboumx aHed nocne pasmeLLeHnst NepeBosUKoM B IMYHOM
kabuHete Ha Caitte: Akta npuema-nepeaaq rpysa 1 TpaHCMOPTHON HaKNagHoi, NoANMCaHHBLIX [pysononyyaTenem.
Ratoii ncnonuexns obssatensctsa TTJ1 no onnate MepeBo3uuKy CYMTAETCA AaTa CIMCAHUSA JEHEXHBIX CPEACTB CO
cueta TTIN.

Knnent u TTJT exemecsiuHo noanuckLIBalOT AKT-OTYET, KOTOpbI noagnexut osepaty TTJ1 B TeueHue 10 KaneHaapHbIX

AHeil ¢ MOMeHTa HanpaBnenus KnueHty. B cnyvae HenpeacTaBnenus KnueHtom nognuca o7
CAs

10 xaneHnapHLIX AHei ¢ MOMEHTa HanpaeneHus Mepesosunky BMECTE C OpUrHAND
TpaHCcnopTHO! HaknaAHOM, NOANUCaHHBIX py3ononyuaTenem.
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4, OrtBeTcTBEHHOCTL CTOpPOH
41. TN

neped KnueHTOM 3a COXpaHHOCTL fpy3a C MOMeHTa nepefaun [lepeBosunky OO MOMEHTa nepeaauu
[pysononyyatento B paamepe AOKYMEHTaNbHO NOATBEPKAEHHOM OLEHOYHOM CTOMMOCTY rpyaa, ykasaHHol B 3akase,
B COOTBETCTBUM C ycriosuami [eHepanbHoro [lorosopa Ne 7601/Cr-2020-M® ot 10 anpens 2020r. u He HecéT
OTBETCTBEHHOCTY 3@ BbIFBUBLLMECH HECOOTBETCTBMA, NOBPEXAEHUS, BHYTPUTAPHYIO HEAOCTAYY NPU LENOCTHOCTH
HapYXHOW yNakoBKH.

4.2. TlepeBo3umK;

B CNyyae 0TKasa OT NepeBo3kM MeHee, YeM 3a 24 yaca [0 BpeMeHH, YkasaHHoro B 3akase, Henojauu TpaHcnopra
MO norpysky B CpoK, onnauueaet Wwrpad TTJ1 B nons3y KnuexTa B pasmepe 20% OT CTOMMOCTH NEPEBO3KY;

B CIyJae HapyLieHUs CpoKa 0CTaBKM rpy3a, ykasaHHoOro B 3akase, onnauusaet TTJ1 B nonbay KnueTa Wwrpad B
paamepe 10% oT CTOMMOCTM NEePEBO3KM 3a KaX/bIe CYTKW ONO3AaHUS;

B CNy4ae HENCNOSHeHWA UK HeHapnexalero ucnonHeHus n.3.8 CornalweHus Boamelyaet TTJ1 Bce pacxoabl, a
TalKe NPeTeH3nn HanoroBLIX OPraHoB;

He HECST OTBETCTBEHHOCTW 33 BLIABUBLLMECA HECOOTBETCTBMUS, MOBPEXAEHMA, BHYTPUTApHYIO HEAOCTady npu
LieNoCTHOCTM HAPYXHOI YNaKOBKM;

B CNyyasiX, He ykasaHHbIX B HacTositiem CornaileHnm, B COOTBETCTBIM C 3aKoHOAaTenbCTEOM PO,

4.3. Knuenrt:

44.

4.6.

47.

5.2.
5.3.

5.4.

5.5.

TTR:

00O «Touka-Touka Joructrka» MHH/ KM 9721084356/ 772101001
Anpec: Anpec: 119034, 109428, Mockea r, PsisaHCkuii npocnekT, aom 16, cTp. 4
p/c 40702810201020000169, BUK 044525593

doc@dot-dot.ru

B Cny4ae 0TKka3a OT NePeBo3ki MeHee YeM 3a 24 yaca A0 BpeMeHH, ykasaHHoro B 3akase, onnaqusaet TTJ1B nons3ay
MepeBosunka wrpad B pasmepe 20% OT CTOMMOCTYU NEPeBO3KM;
Npy HapyleHUW BPEMEHM Havana norpyskw/pasrpysku rpysa, a Taike Hopmatuea onnauueaet TTJ1 B nonb3sy
MepeBoaunka Wrpad 3a kaxablit Yac npoctos MNepeBo3unka B COOTBETCTBUM C YCTIOBHAMU — o aapecy: htps://dot-
dot.ru/page/norm;
B CNydyae HapylieHust CPOKOB MpHUeMKW rpysa [pysononyyateneM BO3MeELUAeT JOKYMEHTaNbHO NOATBEPIKAEHHbIE
pacxoabl TTJI. Ycnyrm xpaHeHus rpysa onnaumsaiotca Knuentom ua pacueta 100 pybneii 6e3 yueta HAC B
CYTku/rpy30Boe MecTo. B cnyyae BbIHYXAEHHOTO XpaHeHus Bonee 5 (MATu) kaneHaapHbix AHel, TTIT no OKoHYaHuK
3TOro CpOKa CuMTaETCA Hapnexallum o6pasoM YNONHOMOYEHHLIM NULLOM 3a CHEeT KnueHTa yTUNM3UpOBaTh rpys.
CTOpOHbI HECYT OTBETCTBEHHOCTb 3a: HEMCMONHEHNE CBOMX 06si3aTenseTs no COrnatLeHnio B pasmMepe peasnbHoro
AOKyMEHTanbLHO noATBepXaeHHoro yuiepba noctpagaseilen CTOPOHLI, BKoYas WTpadbl roc. OpraHoB; 3a AeicTByA
NPUBIIEKAEMbIX TPETUX NUL|, KaK 32 CBOU COOCTBEHHLIE.
Lilrpadbsl, yLiep6, pacxodbl 1 npoyee noanexar onnare no TpeGoBaHuIo B TeueHue 5 (nAT) paboumnx AHei ¢ MOMeHTa
€ro HanpaBneHus Mo ANEKTPOHHO novTe.
Bpems pokasbiBaHnsA BpeMeHW NpuObITMS/ YOLITUS TPAHCMOPTHOrO CPEACTBA NOJ MOTPY3KY/pasrpysky NEXWT Ha
MepeBoauvke (nonyckaetcs npefocTaBneHwe $oto). Bpems noCTaHOBKM Ha NOFPY3KY M BPEMS OKOHYaHUA PasrpysKu
noaTeepXaaeTcs ykasaHuem B TH, nognucanHoit KnueHtom unw Mpysononyyarenem.
Ana MNepesosumka 3asska, KOTOPOro OTKIoHeHa CornalleHie CYTAETCA PacTOPHYTLIM Npu 3Tom TTII/KMueHT He HecyT
OTBETCTBEHHOCTM 3a YObITkM MepeBoaumka.

Mpouue ycnoeus

. CTopoxbt faioT besycnosHoe cornacue Ha 06paboTky, XpaHeHue, nepeaady v UCNOmNb30BaHUE NepcoHanbHLIX AaHHbIX,

a TakKe Ha pacchifiky sms, push wHbiX yBesoMneHuii o cratycax 3akasoB, 3asBok, onnate u npoues. Mpw
npezocTasneHun CTOpoHaMM AaHHLIX TPETLUX KL CTOPOHBI rapaHTHPYHOT, YTO COrnace TPETLUX NUL, UMY NOMYYEHO.
CropoHa, He UCNONHMBLLIAA AaHHbIE YCIOBKA, HECET OTBETCTBEHHOCTb B CITyuae NPeAbSBIIEHUS Kakvx-nnBo npeTeHauii
Apyroit CTopoHe.

Bce cnopei pewwaioTes nyTem NeperosopoB, B MHOM crydae B ApGuTpaxHom cyae r. Mocksbl.

WsmeHeHns CornalueHuss BCTYNalOT B cuny ¢ MOMeHTa WX onybnukoBaHus Ha Caitte 6e3 [ONONMHMTENLHOrO
yseomneHust CTOpOH.

Levicteua CTopoH Ha Caitte, a Takoke nepenuncka no HoMepam TeNnetoHOB (BKN. CMC, MECCEHAXEPHI) M SMEKTPOHHOV
noute (e-mail) ykasaHHbIM Ha CaiiTe - ABNSIOTCS OPUANHECKU 3HAUMMBIMY, MOMYYEHHBIMU C MOMEHTA OTMPaBNEHUs
apgpecaty W Hajnexalwum [0Ka3aTenbCTBOM MpU PaccMOTPEHWM CnopoB. CKaHWMpOBaHHBIE KOMWM [OKYMEHTOB,
pasmelleHHble CTOpOHON B NMYHOM kabuHete Ha Caiite, CYMTAIOTCA COBEpLUEHHBIMM B MUCbMEHHOM (opMe W
rnognucaHHble MPOCTOA 3NEKTPOHHOM noanucbio. Mop mecceHmkepamu CropoHel nowumatoT: Viber, Whatsapp,
Telegram.

JIOKYMEHTb! YCUINEHHON KBaNUULMPOBAHHON 3NEKTPOHHON NOANMUCHIO.




